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ODPEPTA
00 oxa3aHuU MHPOPMALMOHHBIX, KOHCYJIbTAIHOHHBIX H ATEHTCKHUX yCJIYT

YT1BepxkaeHa
UII [TramkuasiM ALA.
(Pemaxmus ot 19.06.2023)

1. OCHOBHBIE TEPMUHbI

1.1.  JdoroBop — nHacrosiuii JloroBop 06 okazaHuu WH(MOPMAIIMOHHBIX, KOHCYJIBTAIIMOHHBIX U arcHTCKUX
yCIIyT, 3aKII0YaeMblii MKy 3aKa3duKoM U VICHONHUTENEM Ha YCIIOBHUSX, YKa3aHHBIX HIDKE, TEKCT KOTOPOTO
pasmemién Ha caite https://legal-traffic.ru/. JloroBop He sBIseTcs MyONWYHBIM B MOHWMaHWU CT. 426
I'paxxnanckoro xoxekca Poccuiickoit denepanuu.

1.2. Odepra — HacTOAUIMI JOKYMEHT, a Takke Bce IIpuioxkeHHss K HEMy, SBISIOIIMECS HEOThEeMIIEMO
yacTeio OdepThl, B COBOKYITHOCTH COJICprKalllie Bce CYIIeCTBEHHbIE ycioBus JJorosopa.

1.3. AKIIENT — MOJIHBINA U 0€30rOBOPOYHBIN OTBET 3akazyuka 0 NPUHITHA OQepThl. AKIEIT OCYIIECTBISICTCS
IyTeM OCYIIECTBICHNS 3aKa3uMKoM JEeHCTBUH, YKa3aHHBIX B HacTosmeM Jlorosope.

1.4. Hcenoanurens — Muausutyansueiit npeanpuauMatens [ramkun Anexceit Anexkcanaposud (OI'PHUIT
322774600548477, UHH 694401782934), oka3bIBaronuil yCIyrd B COOTBETCTBUH € HACTOSIIIUM [[oroBOpOM.
1.5. 3aka3ydk — IOPUIUYECKOE JIMIO, HWHAMBHIYAJIbHBIA NpPEANPUHUMATEIb, (QHU3UUECKOE JIUIIO,

3aperucTPUPOBaHHOE Ha TeppuTopuu Poccuiickoit dexnepariuu, akienrorasiiee odhepty McmonHuTeNs 100bM
BO3MOKHBIM CITIOCOOOM, OrOBOpeHHOM B Jlorosope.

1.6. Cropounbl — 3aka3zuvk u VICIOTHUTENh COBMECTHO.
1.7. Cropona — 3aka3zuuk n1u60 VcroiHuTeNb.
1.8.  Caiir - npuHaaiexamas VcroTHUTEN0 COBOKYITHOCTh HHPOPMAIHH, TEKCTOB, IPa(UIeCKUX SJIeMEHTOB,

J3aiiHa U MHBIX pe3yJbTaTOB MHTEIIEKTYaIbHON AESITeILHOCTH, a TaKkxke rnmporpamm A OBM, conepxamuxcs
B WH(POPMAIMOHHON cHcTeMe, 00ecTleynBaroIel OCTYMHOCTh Takoi mH(opmanuu B ceTu MHTepHET MO
ceTeBoMy anpecy https://legal-traffic.ru/

1.9.  ¥Yeayru — ycayru, KoTopble McromHuTeNb npeiaraeT 1 OKa3plBaeT 3aka3uuKy, HHPOPMAIHsI 0 KOTOPBIX
conepkutcst Ha Caiite McnonauTens, a Taxke B [Ipunoxenusx k Hacrosmen Odepre.

Onepaiuu No IepedrcieHnto VcronHuTeneM OEHEKHBIX CPEJCTB, MOITYYEHHBIX OT 3aKa3uWKa, B IOJb3Y
PEKIaMOPaCIIPOCTPAHUTENICH W/WIK onepaTopoB pekiaamubix cucteM (OO0 «Suaekcy, OO0 «BkoHTakTe» U
T.I.) B LENAX 3a4MCICHUS WX Ha JIMIEBOW CYET B JIMYHBIX (PEKIaMHBIX) KaOMHETaX JTHX CHCTEM
(«Supexc.[Iupext», « VK Pexnama» u T.1.) IpeAcTaBisiOT coOO¥ MpeAMET areHTCKOro JOTrOBopa (areHTCKUX
yenyr MenonuuTens it 3aka3zurka). B TakoM ciydae mpaBooTHomeHUs! CTOPOH PeryIUpyIOTCsl HOpMaMHU TJ1aBbl
52TK PO®.

1.10. 3aka3 - KOHKPETU3UPOBAHHBIN 3ampoc OT 3aKa3urka Ha okazaHue lcmomHuTeneM UHPOPMAIIMOHHBIX,
KOHCYJIbTAIIMOHHBIX W/WIM areHTCKUX YCIYT, CBSI3aHHBIX C MOWCKOM IMOTCHIMAIBHO BO3MOXHBIX KIIMEHTOB
3aka3unka cpeiacTBamMu W crocobamu McmomHUTENsT ¢ y4eTOM aBaHCOBOW OIUIATBl YCIYT M PacXoJlOB
UcnonnauTens u nepemadeid TaHHBIX 00 STHX KIMEHTaX 3aKa3uWKy B COOTBETCTBHH C IMOJUTHKOH 00paOOTKU
MEPCOHANBHBIX JAaHHBIX McmomauTtens myteM GopMupoBaHus 3asBKUA OT KIMEHTA Mo malioHy McrmomHuTens.
3aka3 MOANHUCHIBAETCS W HampapiisieTcss 3aka3uvkoM lcrnonHuTenio B BuAe 3asBKHM 3aka3zdyuka 10 aapecy
aNeKTpoHHOM mouThl: offer@legal-traffic.ru bnank (mabmon) 3asBku 3akazuuka ompexaesncH B [Ipunoxkenun
Hactoseit Odepte.

3aka3 JI0JKEH UMETh CIIEAYIOIUe TaHHbIE:

- Peruon pabotel McronHutens mo oka3aHuio WHGOPMAITUOHHBIX, KOHCYJIBTAIIMOHHBIX W/WIU areéHTCKUX YCIyT
(ecnu npumenumo);

- KonkperHslii Buj HHGOPMALMOHHBIX, KOHCYJIBTAIMOHHBIX W/WIIM areHTCKUX ycIyr (HampuMep, HacTpoWKa
peKIaMHOrO KaOMHETa, HACTPOWKa peKIaMHOW KaMIlaHWH, MoiydeHue 3asBok (JIMZOB) OT MOTEHIMATbHBIX
KJIMEHTOB U TIp.);

- O0ObeM HEOOXOAUMBIX WHPOPMAIMOHHBIX, KOHCYJIBTAMOHHBIX W/MJIM areHTCKHX YCJIYr (Hampumep,
KOJMYECTBO IUIAHUPYEMBIX K MOITy4deHHIo 3asBoK (JINI0B) OT MOTEHLIUANBHBIX KJIMEHTOB).




3aka3uMK UMEET MPaBO HE YKa3bIBaTh 00bEeM HEOOXOUMBIX €My WH(POPMAIIMOHHBIX, KOHCYIBTAIHOHHBIX H/HIIH
areHTCKUX YCIIYT, BBIPAXKEHHBIX B BHJIE TUIAHUPYEMBIX K IMOJyUYeHHUIO 3asBOK OT KJIMEHTOB. B naHHOM ciydae
Hcnonuutens nepenaer 3asgBKH OT KJIMEHTOB 3aKa3dyHKy J0 TOTO MOMEHTA, [TOKa Y 3aKa3urKa He 3aKOHYATCs
CpeAcTBa Ha ero OanaHce, CIUCHIBAasi IPU STOM CyMMY CTOMMOCTH YCIIyT VICHOJTHUTENS MpH KaXKIOH TaKou
nepenayde 3asBOK B COOTBETCTBHH C IIEHOH 3asBKHU.

1.11. TloTeHUHAJTBLHO BO3MOKHbIE KIMeHTbI (WK [loTeHIIMaNbHBIE KIUEHTHI, Wi KIreHTsl) — pu3nuecKue
WIN IOPUIUYECKUE JTUIa W/WIH UX aQUINpOBaHHBIE JIHIA, KOTOPBIE MOTYT CTaTh KIMEHTAMH 3aKa3duHKa I10
OKa3bIBAEMBIM TOCIIETHUM YCIyraM, JaHHbIE O KOTOPBIX (BKJIOYast KOHTAKTHBIC JaHHbIE) ObUIH MPEJOCTABICHEI
3aka3uuKy MmyTeM mpoBeAeHus VcrmomHureneM HHGOPMAIIMOHHBIX, KOHCYJIBTAIIHOHHBIX W/HIIM areHTCKUX yCIyT
no 3aka3y. BosmoxHoCTh noTeHnnanpHoro Kinenra crats efcTBYIONIMM KIMEHTOM 3aKa34yHKa 10 €ro yCIyram
CUMTAETCS «BO3MOXKHOW» B ciiydae (OpMHUPOBaHMS 3asBKH OT KJIMEHTA JIFOOBIM JJOCTYITHBIM CIOCOOOM, KOTOPBIH
ucnoib3yer McnoaHuress.

1.12.  3afBKH OT NOTEHIHATHbHO BO3MOKHBIX KJIHEHTOB (UK 3asiBKU OT KJIMEHTOB, WX JIupl, ninn 3asiBKH)
— oOparieHust OT PU3MUYECKUX WK I0PUAMYECKHX JIUI], a TaKke nX adhOUINpOBaHHBIX JIUI, KOTOPBIE TOTYYHIN
uHpOopMaIMOHHBIE coo0IIeHus OT McnomHuTtens, chopmupoBaiu 3asBKy 1o mabiony Mcnonaurens ¢ opdpepor
U ObLIH TIepeiaHbl 3aKa3umKy.

1.13.  «Odpep» — uHTEpHET CTpaHUIIA, UHTEPHET-PopMa cOOpa NaHHBIX, W Jrodas Apyras uHGOpMalus B
UHTEpHETE, C MMOMOIIBI0 KOTOpOol VCIOMHHUTENb OCYIIeCTBISIET MPOoliece MpeaoCcTaBiIeHUs] HHHOPMAIMOHHBIX,
KOHCYJIbTAlIMOHHBIX W/UIIN areHTCKUX YCIyT U popMupyeT 3asBKy OT MOTEHIIMATEHO BO3MOKHOTO KITCHTA.
1.14. BaxaHc — cymMMa OIIaueHHBIX 3aKa3YUKOM U He 0TpaboTaHHBIX McromHuTeneM AeHEKHBIX CPENICTB 3a
OKazaHuMe MM ycnyr 3akazunky. CrucaHue cpelIcTB ¢ OanaHca — yMeHbIEHHE CyMMbl bamaHca Ha cymMmy
(akTHUECKH OKa3aHHBIX yCIyT McnoaHuTenem.

1.15. CRM-cucrema — cucreMa YIpaBiICHUS B3aUMOOTHOIICHMSIMH C KIMEHTaMH — TPUKIATHOE
nporpaMMHoe  oOecriedeHHe Uil  OpraHM3alldii, TNpeAHa3HAueHHOEe JJIs aBTOMATH3allMd  CTpaTeTHH
B3aMMO/JICUCTBUS C 3aKa3uWKaMU (KJIMEHTaMH), B YaCTHOCTH JJIsl TIOBBIIIEHUS YPOBHS MPOJaX, ONTUMH3ALUU
MapKeTHHTa U yIy4IIeHHUs 00CTyKUBaHHsI KIIMEHTOB IMTyTEM COXpaHEHUSI HMHPOPMAIIUK O KIIMEHTaX ¥ UCTOPUH
B3aUMOOTHOIIICHUH C HUMH, YCTAaHOBIICHHS M YJYYIIEHHs OW3HEC-TIPOLIECCOB M TOCIECAYIOIIETO aHaIu3a
pe3ynbTaToB (Hanpumep, Bitrix24, AMO CRM, Meramnas u T.11.).

1.16. JlomomHUTENbHBIE TEPMHUHBI U MX ONPEACICHUS MOTYT OBITh yKa3aHbl OTHENbHO B [IpUIIOKEHHAX K
Odeprte, a Takxke NOPsIIKAX, periaMeHTax, 1 HHCTPYKIUAX crnomHuTens.

1.17. Bce ocTtanbHbIe TEPMUHEI M OTIPEICTICHUS, BCTpedaromuecs B Tekcte JJorosopa, Tonkyotcs CTopoHaMu
B COOTBETCTBUU C ACHCTBYIOIIMM 3aKOHOJIATENbCTBOM P®D U CIOKUBIIEICSA MPAKTUKON UCIIOIb30BaHUS JAHHBIX
TEPMHUHOB, OMpEIENICHNH M CIOBOCOYECTAHHMH NpH pabdoTe B oOmactu MHTepHeT - TexHosoruil. TpakToBka
HacTosmiero JloroBopa MOXXeT ObITh TOJBKO B OJTHOW (hOopME, CMBICIIC, M IOHUMAHUHN — TaK, KaKk OOBICHSCT e¢
Ucnonautens. Ecnu kakoi-mu00 MyHKT BBI3BIBACT COMHEHHS B JaHHOM JloroBope, ero TpaKTOBKa HE MOHSTHA
WIM JABOMCTBEHHA Ui 3aka3urka, HEOOXOAMMO YTOYHHTH OMNpEAETICHWE MyHKTa W €ro 3HadeHHe, Mepen
oTIpaBKoii cBoero Aknenrta Mcnonnuremnto. B nmpotuBHoM citydae McromTHUTENb CYUTAET, YTO 3aKa3UMK MPHHSIT
TpakToBKY Mcnoinuress no Bcem myHkTam /lorosopa.

2. MPEJIMET JOTOBOPA

2.1.  Tlo wnHacrosmemy [oroBopy HMcmomnurtens o0si3yeTcssi oOKa3blBaTh 3aka3zuMKy HH(GOpPMAalMOHHBIE,
KOHCYJIbTAllMOHHBIE W/MJIM arcHTCKUE YCIYTH, a 3aka3yhK 00si3yeTcs OIUIaTUTh JaHHble yciuyrH. O0bem,
MOPSAAOK M CTOMMOCTb OKa3aHWsl yCIyT OMNpeAeNnsioTcss 3aka3uyukoMm U lMcmomHuTeneM Ha OCHOBaHMHM 3akasa
3akazumka ucxo/s U3 6a30BbIX yCIOBUH, onpeneneHHbIX B [Ipunoxkennsx k Hactosimer Odepre, a TakKe HHBIX
ycaoBui Hacrosiero Jlorosopa.

2.2.  IlpunoxeHnus K HacTosmeMy /loroBopy, HHCTPYKIHH, PErIaMEHTBI, TIOPSIIKH paboThl 1O OTACIHHBIM
BUJIaM YCIIyT, JOTIOJTHUTEIILHBIE OMMCAHMs CIOCOOOB OKa3aHHUs YCIYT, CeNU(UKAIIMH U XapaKTePUCTUKU YCIyT
SIBJIIFOTCS. HEOTHEMJIEMOM YacThi0 HacTosiuero Jorosopa.

2.3. Ilepedyenp ycmyr, KOTOpblE MOTYT OKasblBaTbes IcnonmHutenem B pamkax Jlorosopa, M HX
CYIIECTBEHHBIEC XapaKTEPUCTHKH MyOnKyroTes B [Ipunoxenusx k Jlorosopy.
2.4. VYenyru, npenycmorpeHHble llpunokeHnem k HacTtosmeMy JloroBopy, CUMTArOTCS OKa3aHHBIMU

HcnomuuTeneM U NpUHATHIMUA 3aKa34MKOM TOJHOCTBIO JTUOO B COOTBETCTBYIOUICH YacTh B MOMEHT IEpeIadn
3aKazuruKy COOTBETCTBYIOIIETO KOJUYECTBA 3asBOK OT MOTEHIIMAIBLHO BO3MOXKHBIX KIMEHTOB. Takas mepemaua
OCYIIECTBIISIETCS MMOCPEICTBOM 3JIeKTpOHHOM mouThl, B CRM 3aka3zunka win HHBIM corjacoBaHHbIM CTOpoHAMU
cnocobom. OTCYTCTBHE MOANMCAHHOTO aKTa 00 OKa3zaHWM YCIYr MEXIy 3akazdukoM M VcronmHuTenem He
CBUJCTEILCTBYET O HEOKAa3aHWHU WJIM HEHa JIeXkKallleM oKa3aHuH yciyr McnonHurenem.



2.5. Bce cymiecTByromye Ha JaHHBI MOMEHT YCIYTH, a TaKke JI000e pa3BUTHE MX U (WIH) J00aBJICHUE
HOBBIX BXOJIAT B IpeAMET HacTtosiero Jlorosopa.

2.6.  Hcnonb3oBaHume  ycIyr, MpeNocTaBiseMblXx  VcmomHuTeneM,  peryaupyercss  pOCCHHCKUM
3aKOHOJIATEIbCTBOM, HacTosmuM JloroBopoMm, I[lonmuTHKON KOH(PHUIECHIIMAILHOCTH, a TaKXKE YCIOBUSIMH
UCTOJIB30BaHMS OT/IENbHBIX YCIYT.

2.7.  JlaBas cBoil Akuent, 3aka3yuK OE30TrOBOPOYHO M OE3YCIIOBHO B MOJHOH Mepe TpPUHHMAET BCE
NIOJIOKEHUS U ycloBus JloroBopa, BKItodasi Bce ero npuiiokeHus. Ecin 3aka3zunk He IpUHUMAET Kakue-Tu0o
MYHKTHI WK ycinoBus /loroBopa min 4acTUYHO ¢ HUMHU HE COTJIaCeH, OH MMEET MpPaBo He AaBaTh CBOM AKIIETIT
odepTsI.

2.8. B HeKoTOphIX ciydasX, Korma yciayru VcronmHuTenss IOJDKHBI OBITH OKa3aHbl 3aKa3uuKy Co
crenn(pUUECKUMH YCIOBHSIMU pabOTHI, BO3MOKHO U3MEHEHHUE YCIOBUI pabOoThI ¢ 3aKa3UMKOM MPH MOJINHCAHIH
WHAMBHUYAJIbHBIX JIOTOJIHUTENBHBIX corjameHuit x JloroBopy. /laHHOe cornmaiieHue coCTaBisieTcsl 110
yCMOTpeHuto VICTIOTHUTEIS U € ero corjiacusi, IpU ATOM 3aKa3urK HEe MOXET HacTauBaTh Ha €ro MOANMCAaHUH.
2.9. EnuHCTBEHHO BEpHBIN, aKTyaJbHBIA W IIOJIHBIM IIEPEYEHb YCIYT, UX CTOMMOCTb, XAPAKTEPUCTUKU U
METOJbI TIPEJIOCTABICHUS 3aKa3uuKy C y4eTOM CHOCOOOB OruiaThl ommcaHbl B [Ipumoxkenusx k Jlorosopy
(Odepre). Nnast nuapopmanus Ha ApYrux pecypcax, B ToMm umcie, Ha Caiite McnomHuTens, peKIaMHBIX
CTpaHMIIAX W aKKayHTax VIcronmHWTeNs, Npe3eHTaluusX, B CTaTbiXx M HH()OPMAIMOHHBIX MaTepHaiax,
pPa3MEIIeHHBIX B CETH HHTEPHET, MOXET OTIUYAThCS OT JNEHCTBUTENBHOCTH M HE SIBISETCS TOCTOBEPHBIM
UCTOYHUKOM HMH(popManmu 00 ycimyrax McrmomHuTens, METOJOB WX OKa3aHWs, UX CTOUMOCTH, W TOpsAKa
pacueToB. 3aka3zuuK O0sS3aH yTOUHSTH XapaKTEPUCTUKU YCIYT Y COTPYIHHKOB VICTIONHUTENS WU CBEPSTCS C
[punoxenusmu k JJorosopy (OdepTe).

2.10. HcmonHuTenb MMEET IPaBO B OJHOCTOPOHHEM TOPSAIKE MEHATH yclIoBus JloroBopa, a Takke ero
NPUIOKEHUS, CIIEHU(PHUKAINN H XapaKTEPUCTUKH OKa3bIBAEMBIX YCIYT B JII00OE BpeMsl U B JIIOOOM BHJIE.

2.11. HcnonHuTeNb 005A3yeTCs M3BECTUTh 3aKa3uuKka o OyayleM BHECCHUN U3MEHEHUI He To3/1Hee ueM 3a 10
JTHEH JT0 aThl BCTYIUICHUS U3MEHEHUH B CHITY ITyTeM myOsuKaruu HoBor penakiuu Jlororopa (OdepTsl) u ero
npunoxeHuii Ha Caiite. 3aka3unk 00s3yeTCS CaMOCTOSTEIBLHO MPOBEPSTh U3MEHEHHs yCIIOBHE JloroBopa u
myOJIMKaIMK HOBBIX penakiuii Ha Caiite.

2.12.  HcnomHuTenb UMEET MPaBO MPOBOAWTH MH(OPMALMOHHBIE PACCHUIKM HAa MOYTOBBIA akKayHT (e-mail
noyTa) 3aka3yuKa ¢ ONOBELIEHHEM 0 Oy TyIIUX U3MEHEHUX B [loroBope 1 MpuiioKeHHusx, Ipy 3TOM He IPoBepss
JOCTOBEPHOCTh U paboTOCIIOCOOHOCTh JAHHOTO IMOYTOBOTO SIIIMKA, €ro JOCTYMHOCTh AJsl 3aKa3uuka, WU
BO3MO’KHOCTb IKCIUTyaTalliu TI0 Ha3HAYEHHIO.

2.13.  OTBETCTBEHHOCTh 3a HEOCBEAOMJICHHOCTh 3aKa3uuMka O IMPEACTOSIINX H3MEHEHUsx B JloroBope
cHuMaetcs ¢ VcrmomHurens B TOM citydae, eciii VcronHuTtens omyOiIMKoBaJl HOBYIO peaakuuio Jloropopa Ha
Caitire 3a 10 mHelt 70 JaThl BCTYIUICHUS U3MEHEHUHN B CHITY.

2.14. Ecnm 3aka3yuk UMeET MPaBO HE COIJIAIIATHCSA C HOBBIMU ycoBUsAME JloroBopa, CTOPOHBI CHUTAIOT, UTO
JoroBop odepTsl B HOBOW peJaKIMK HE CUATACTCS 3aKIIOUYCHHBIM ¢ 3aKa34MKOM, TaK Kak 3aKa3uhK OTO3Baj
CBOM AKIIENT.

2.15. B cunyuae ecnu 3aka3uuk oT3bIBacT AKIenT VCHoOgHUTENh HE KOMIICHCUPYET YOBITKM 3aKa3uWKy, a
UCTIOJIHSIET OTUIAY€HHBIE YCIIYTH COTJIACHO aBaHCY 110 CTapbIM YCIOBUSIM J[oroBopa B MOJHOM 00beMe A0 AAThI
BCTYTIJICHUSI U3MEHEHUH B pepakiuio Jlorosopa.

2.16. Peructparnus ¢akra oT3piBa AKIlenTa 3aKa3uuKka peaanu3yercs MyTeM OTIPaBKUA UM COOTBETCTBYIOIICTO
3asBJICHUS Ha MOYTOBBIN aapec VcnonHurens.

2.17. Pexnama Hcnonuutens, ero CaifTel, nmpe3eHTalMd, KOMMEpUecKue MpeioxkeHnusa, baHHepsl B ceTu
uHTepHeT, CtaTb ¥ HMH(GOPMALMOHHBIE MaTepuallbl B CETH HMHTEpHET, (OpPMBI OOpaTHOW CBS3W, W HHBIC
UCTOYHUKH HHpopManuu 00 yernyrax Vconnutens He sBisitotcest odeproit cmonnuress.

2.18. HcmomHuWTenh MMEET MPAaBO MPOBOAMTH AKIMH WIH OOBSBISATH CKHUIKHA TOJBKO MyTEM IyOJIHKaluu
COOTBETCTBYIOIIETO PACIOPSKEHNU C yKa3aHHEM BPEMEHHBIX MPAaBOK K IIEHaM CBOMX YCIYT M CpPOKa JeHCTBUS
JAHHBIX aKIUHd W CKUAOK Ha cBoeM Caiite WM myTeM MH(OPMAIMOHHOW PACCBUIKH HA ANEKTPOHHYIO TOYTY
3aka3quka.

2.19. HcnonHUTENbh UMEET MPaBO HAYMCIIITh 3aKa3uuKy OOHYCHBIE CpelicTBa Ha bananc B 1000e BpeMs U B
Tr000M TOpSiAKE IO CBOEMY YcMoTpeHHio. JlaHHble OOHYCHBIE Cpe[cTBa HE SBISIOTCA OIUIATOM yCIyT
HcnonauTens co cTopoHbl 3aka3zuMka M HE MOJITBEPXKIAIOTCS BBIMMCKON MO OaHKOBCKOMY cueTy. JlaHHoe



HauuclicHne OOHYCHBIX CPeJCTB Ha banaHc SBISETCS YHUKAIBHOW CHCTEMOW CKHIKU 3aka3zuuky. BoHyCcHbIE
CpeACTBa MOTYT OBITh HAYUCIICHBI TOJIBKO MOCHIE OIIAThl 3aKa3uyMKOM yCIIyT McrmomHuTens.

2.20. Pasnuia Mexay OOHYCHBIMH CpeICTBaMH Ha bajaHce W HaJIM4YMEM CPENICTB, MOJTYYCHHBIX OT OIUIATHI
ycnyr VcnoiaHuTeNs, pacCYUTHIBACTCS MTyTEM CBEPKH JBMKEHHSI CPEICTB MO0 OaHKOBCKOMY cueTy VcrmomHutess
10 TIaTeXaM, KOTOpble COBeplIMa 3aka3uuKk B Mojib3y Mcmomnurens 3a ero yciayru. Ecnu 3aka3umk xouer
YTOYHUTH COCTOsTHKE cBoero bananca Ha HajM4yre OCHOBHBIX CPEJCTB (OIUIaueHHBIX 3a ycIyrd VcnonHuTens ) u
00HYCHBIX (KOTOpBIe VICTIOMHUTENh HAYMCIIWIT B BIJIE CKUJIKH ), TO 3aKa3uuk 00s13aH oOpaTuTces K McnoaHuTento
W 3aKa3aTh pacyeT cBepKu. McnoaHuTeNb 0053yeTcs B TeUeHHE 15 THel MPOBECTH JaHHBIH pacyeT U B CBOOOTHOM
(dopMe MpenoCTaBUTh OTBET 3aKa3uyuKy Ha €ro oOpalleHHe JIIoOBIM JOCTYIHBIM criocoboM (McmomHuTens
CaMOCTOSITEIBHO BEIOMpPAaET crocod TOCTaBKU OTBETA 3aKa3YHKY 110 CBOEMY YCMOTPEHHIO).

2.21. 3aka3uMK He MMeeT MpaBo TpeboBaTh OT VCIONHUTENS MPEAOCTABICHUS BBIMCKUA 110 OAHKOBCKOMY
cUery.

3. HOPAIOK 3AKIIOYEHUS 1OI'OBOPA

3.1.  JloroBop cunrtaeTcs 3aKiIOYEHHBIM B T. MOCKBe ¢ MOMeHTa mony4deHus VicnonanTtenem nadopmanum o6
akuenTe oepThl 3aKa3uyuKOM.

3.2. JKenanue 3akmounTh JIOroBOp SBISETCS JOOPOBOJBHBIM U CBOOOIHBIM, 3aKa3uWK O3HAKOMIICH,
OCO3HAE€T U MPUHUMAET Bce yciaoBus [Jorosopa.

3.3. Kaxnas CropoHa 3aBepsieT apyryro CTOpoHy, YTO HMMEET BCe Haiekalle o(opMIICHHBIC NpaBa,
MOJTHOMOYHSI W OJIOOpEHMsI, HeoOXOmUMBbIe sl 3akitodeHdst JloroBOpa M HWCIOJNHEHHS O0s3aTeNbCTB,
IIPELYCMOTPEHHBIX HACTOSIIMM J[oroBopoM.

3.4.  AkuentoM (TOJHBIM B 0E30rOBOPOYHBIM TMpUHATHEM) ycioBuil OdepThl cunMTaeTcsi OCyUIeCTBICHUE
3aka34rKOM JIFO00TO M3 CICAYIONINX ICHCTBHI:

- MOATBEpKICHNE (PaKTa O3HAKOMIICHUSI M coriackst ¢ ycsoBussMA OQepThl MocpeICTBOM HaNpPaBICHUS
HcnomuuTernto mo agpecy 3JieKTpoHHoi moutkl offer(@legal-traffic.ru mepporo 3aka3a 3aka3unka (01aHka 3asBKH
Ha OKa3aHUE yCIIyT);

- MOJHAsE TUOO YacTHYHAs oIuiaTa 3aKa3uMKOM BBICTABJICHHOTO VICTIOMHHTENIEM cYeTa Ha OIlIaTy YCIyT,
peayCMOTPEHHBIX HacTosmuM JJoroBopom (Odeproii).

- nepevrcieHne 3aKka3uuKoM JICHEKHBIX CPEACTB Ha pacUeTHBIN cueT VICoNMHNTENs B CUET MOTHOH 100
YaCTUYHOU OTUIATHl BBIOPAHHBIX 3aKa34MKOM yciyT (0e3 BhICTaBiIeHUs cyera McnoaHuTenem).

B cnyuae nHecornacus 3akazumka ¢ KakuM-nu0o 13 nojoxkeHuit Jloropopa, 3aka3uuk He BIIPaBe MCHOIb30BAThH
CaliiT, a Taxke MaTtepuaibl, XpaHsiuecs Ha Calite. B ciydae ecnu McnmomHuTeneM ObUTM BHECEHBI KaKUe-JTHO0
u3MeHeHus B JloroBop, ¢ KOTOpHIMHU 3aKa34rK He COTJIACeH, OH 00s13aH MpeKpaTuTh ucnonb3oBanue Caiira. [Ipu
O9TOM K OTHOIICHHAM, BOZHUKIIHNM B NEPHUOJ HUCIIOJIB30BaAHUA 3aKa3unuKoM CaﬁTa, MMPUMCHSATIOTCA ITOJIOKCHUA
JEWCTBYIONIETO Ha TOT MOMEHT J{oroBopa, eciii HHOe He YCTaHOBJICHO JOTIOTHUTENHHO.

B nmporiecce o0ciykuBanus 3aka3uuK NPEAOCTaBIET TOUYHYIO U JOCTOBEPHYIO MHPOPMAIHIO O cebe 1 00s13yeTcs
NOJIIEPKUBATH ATY MH(POPMAIIHIO B aKTyaJIbHOM COCTOSIHHU. B cityuae npenoctaBiieHIs HEPABAUBOIA, 3aBeJJIOMO
JIOKHOW, WCKaKCHHOW, OMHUO0YHOM, uH(popMaruu VCrnogHUTEeNs CHHMaeT ¢ ce0s Bce 00s3aTenbcTBa U
OTBETCTBEHHOCTH 1O J[0OTOBOpY, a TakKe UMEET MPaBO B OMHOCTOPOHHEM MOPSIKE pacToprHyTh JloroBop 6e3
KOMITEHCAIINU YOBITKOB 3aKa34HKY.

3.5. 3akazumk npenoctapiser McrnomHuTtento npaBo Ha 00pabOTKy MHPOpMAIK O cede B COOTBETCTBUU C
yCIOBUSAMH HacTosmiero JloroBopa, kak caMOCTOSITENILHO, TaK M C MPUBJICUCHUEM TpeThuX Juil. [lepcoHanbHas
uHpopMalys 3aKa3urKa XpaHUTCs U 00padaTbiBaeTcs VICIOMHUTENIEM B COOTBETCTBUH ¢ yCIoBUsIMH [10TUTHKH
KOH(HUICHITUATBHOCTH.

4. IIPABA N OBA3AHHOCTHU CTOPOH

4.1. 3axa3umk o0s3yercH:

4.1.1. IlpuHuMaTh 1 orIauMBaTh YCIyru VICIIOTHUTENS B COOTBETCTBUU C YCIOBUSIMH HacTosero Jlorosopa.
4.1.2. TlepenaBath Mcrmomuuteno uWHGOPMAIMIO M JIOKYMEHTAIMIO, HEOOXOIMMYIO Il  OKa3aHWsI
UcnonauTenem ycnyr no Hactosimemy JloroBopy ¢ codmtoieHueM paBuil u TpeOoBaHUit HacTosero Jlorosopa.
4.1.3. B Tteuenue 1 (omHoro) pabouero aus uH(opMupoBarh McmonHuTens 000 BceX 00CTOATEIbCTBAX,
KOTOpBIE MOT'YT TIOBIHATH Ha HcnonHeHne CTopoHaMu Hacrosero Jlorosopa.

4.1.4. OcymiecTBasTh 00pa0dOTKY MOJIYYCHHBIX TaHHBIX KIIMEHTOB, B TOM YHCIIe UX 3asBOK, B COOTBETCTBHUHU C
TpeOOBaHMSIMH JCHCTBYIOIIETO 3aKOHOIATENIbCTBA Poccutickoit Deaepaliiu o 3alluTe MePCOHANTBHBIX JaHHBIX.
4.1.5. He ucnonp3oBaTh JaHHbIe KiMeHTa B MHBIX LENAX, KPOME Kak [l OKa3aHHs CBOMX YCIYT MO 3asBKe
COTJIaCHO yCJIOBMI 3akasa.



4.1.6. He Bctynats B npaBooTHOIIeHUs ¢ KinnenTamu, npuineamuMu ot McnoaHuTens, 3a KOTOPBIX He Oblia
MIPOU3BE/IEHA OTJIaTa B COOTBETCTBUH C YCIOBHUSIMH COTPYTHUYECTBA.

4.1.7. Tlpwu 3axmoueHuun Jlororopa npemaocTaBuTh VICHIOTHUTEIIO HAUICKAIIUM 00pa30M 3aBEPEHHBIC KOIHH
YUpEeIUTENbHBIX JOKYMEHTOB W HHBIX COOTBETCTBYIOIIMX JOKYMEHTOB, €CIU JAEATEIbHOCTh 3aKa3uuKa
MOJVICKUT JIMIEH3UPOBAHUIO MK cepTUHUKAIINH, TPeOYET UHBIX pa3pelleH i, corjaacoBanuii, wienctsa B CPO
U T.I. — B BU/IC CKAHWPOBAHHBIX KOIWH, 10 TpeboBanuto McrnomHuTtens — Ha O0yMakKHBIX HOCHUTEISIX.

4.1.8. Tlpunath pesynpTar paboThl VcmomHUTENs MyTeM MOJNHMCAHHs COOTBETCTBYIOIIETO aKTa OKa3aHHBIX
ycIyT (B ciyyae HalpasiieHus VIcriolHuTeNeM Takoro akTa).

4.1.9. B ciyuae HeoOxonumocTu nepeaadn 3asBok B CRM-cucremy 3aka3unka, IpOBECTH COOTBETCTBYIOIIUE
HacTpoiiku B cBoeit CRM-cucreme. [Ipu arom HcrionHuTens He HEceT OTBETCTBEHHOCTH 338 pPabOTOCTIOCOOHOCTD
HACTPOCHHOW MHTETPallH, €CIIU IaHHas HacTpoiika MmpoBoauIack 6e3 yaactus McrmomHuTens.

4.1.10. He wucmonb3oBaTh MaTepuanbl B CBOEH XO34HCTBEHHOW JesTeNbHOCTH, KOTOpble lcmonHuTens
0003HAYMII KaK CBOI) MHTEIICKTYaIbHYI0 COOCTBEHHOCTD.

4.1.11. He nepenaBath nH(OOPMAITUIO U MaTepUajbl, KOTOPbIEe 3aKa34yKK MOJYYWII OT OKa3aHus cnoiaHureneM
YCIIYT, TPETHbUM JIN]aM 0e3 COTJIacOBaHUsI JaHHOW Nepenaun ¢ VcnonHuTeneM B TUCEMEHHO BHJIC.

4.1.12. Ecnn 3aka3umk ocymiecTsiaseT aBaHcoBylo (100% mpemomarta) orutaty ycinyr Mcemomuutens 0e3
TOYHOTO ITOHWMAaHMs, Kakue yciuyru McmonmHurens eMmy HYXKHBI / wWin OyayT OKaszaHbl B JallbHEHIIEM,
HcnonauTens NpUHUMAET JaHHBIC JICHEKHBIE CPeCTBa s oriaThl Jrodoro Tapuda ycmyr uz [Ipuinoxkenuii k
Hacrosmemy [lorosopy (Odepre), 1, Ipu HEMoOJIy4eHUH OT 3aKka3urKa WHPOPMALUK O HEOOXOIUMOM 3akase,
CaMOCTOSITEIBHO CO3/aeT JJIsl Hero 3aKa3 M OKa3bIBaeT YCIIYTH COTJIACHOM TOM MH(OPMALIUH U T€X MPeINOYTCHUH
3aka3umnKa, KOTOphIEe CTaH JOCTYIBI MICIOTHUTEINIO B Ipoliecce OOIIECHHS U MEPEMUCKH ¢ 3aKa3YHKOM.

4.1.13. Ilpeaynpexaars VcnomHutesns o HEOOXOAMMOCTH MPUOCTAHOBHUTH 3aKa3 10 yCIIyraM Ha CpoK He OoJiee
30 mHei, ¢ qanbHEeUIIM 00sI3aTeNbHBIM POJOKEHHEM TIOTyUeHHs yeIyr oT McromHuTens.

4.1.14. He ynansats Tekyiue 3aka3bl U HE OTKA3bIBATHCS OT HUX, €CIIU VICIOTHUTENb IPUCTYITUI K UCIIOJTHEHUIO
CBOUX YCIYT, ¥ HCIIOJHSET CBOM YCIYTH HAIUIekKAIUM 00pa3oM U HaJIeKalIero KauecTBa.

4.1.15. He oTka3piBaThbes OT yciryT VicnoaHUTENs 10 CBOEH MHULIMATUBE, eI VICIIOMHUTENb yKe MPUCTYITUI K
HcnonHenno cBoux 0053aTENLCTB COTIACHO YCIoBUsIM JloroBopa. 3aka3uiK HMEeT MpaBo OTKa3aThCs OT YCIyT
HcnonuuTtens B TOM 4acTH, 3a KOTOPYIO OH HE OIUIATHI yCIyru McmomHuTens.

4.1.16. He xonmpoBats / He IpUCBaMBaTh / He AyOIMPOBATH / HE TIEPENPOAaBaTh / HE poaBaTh / HE CAaBaTh B
apeHzy / He mprcBanBaTh Ou3Hec-nporecch McmonHuTens, Hoy-xay, a TakKe cUcTeMbl padoTsl ViconHuTens,
KOTOpbI McionHUTENb UCIIONB3YET B paMKax HacTosero Jforosopa.

4.1.17. He npencraBnatbcs uMeHeM VcmoHUTENS, HE JCHCTBOBATh OT €r0 UMEHHU, a TaKKe HE HCIOJIh30BaTh
PEKBU3UTHI, KOMMEpUYecKre O00O03HAueHHs, TOBapHbIC 3HAKW (3HAKW OOCIYXWBaHHA) M HH(MOPMAIMOHHBIC
pecypcesl (B TOM YHCIIe CailThl M WHBIE porpammebl it 9BM) Hcnonauterns, B mo0oe BpeMs U B JII000M BHIE U
JUIsl TIOOBIX 1IeJIeld, B TO 4mcie (HO He MCKIoYas WHOTO) U B MOMEHT HCIIONHEHUs yciuyr VcnomHuTens ams
3aka3quka.

4.2. 3aka3unk uMeeT NpaBo:

4.2.1. Hcnons30oBaTh MOJy4YeHHBIE OT Hcmoyb30Banus CaiiTa W MmarepuanoB (uHpopmanuu) VcnomHuTens
pe3ynbTaThl B LENSIX, HE MPOTHBOpPEYAlUX AEHCTBYIOIIEMY 3aKOHOJATENCTBY M YCIOBHUSAM HACTOALIETO
Horosopa.

4.2.2. TlpoBepATh XOA W KadyeCTBO OKa3bIBa€MBIX YCIYT, HE BMEUIMBasChb IMPH STOM B OIEpPaTUBHO-
XO3SIIICTBEHHYIO  JI€ATENbHOCTh VIcromHuTeNnss TMpH  OKa3aHWM JAaHHBIX YCIYr, TMyTeM OTIpPaBKH
COOTBETCTBYIOIIETro 3anpoca Mcnonaurens.

4.2.3. Vcnonb30BaTh MOJy4YEeHHBIE MAaTEPHUAIIBI U pe3yNbTaT yeiayr McnomHuTtens B nepuo Aeiictus JJorosopa
10 CBOEMY YCMOTPEHHIO B paMKax JIeHCTBYIOLIETO 3aKOHOAaTeNbCTBA. VICIIOMTHUTENh HE HECET OTBETCTBEHHOCTH
nepen 3aKa3uMKOM W TPETbUMH JIMIIAMH, €CJIM MaTepuaibl, JOKYMEHTHI, CTaTbH, M TMpodYas HHPOPMAIHS
Ucnomuutens BCIEACTBHE €€ HCIOJIB30BaHMUS 3aKa3uMKOM, a TaKXKe HCIOJb30BaHHE 3afBOK 3aKazuHKOM,
IPUYUHAT MaTepUAIbHBIN WIM MOPAJIbHBINA Bpel TPETHUM JIMLIAM WM 3aKa3yuKy. 3aKa34uK CaMOCTOSITEIbHOCTh
HECeT IMOJHYI0 OTBETCTBEHHOCThH 32 WCIIOJIb30BaHHE MH(OPMALMOHHBIX MATEPHAIOB M MPEIAMETOB OKa3aHHS
YCIIYT.

4.2.4. B moboe BpeMs 3asBUTh O NMPUOCTAHOBIICHHH HJIM OTKa3e OT OKa3aHHs €My YCIYT MO HACTOSIIEMY
JloroBopy myTem HampaBJeHHsI COOTBETCTBYIOLIETO 3asBlIEHUs Ha ajpec McmoiHuTens o MpUOCTaHOBICHUH
UCTIONIHEHHsT yciayr / o0 or3eiBe Axnenrta odepthl. Mcnomnurtens B TedeHue 3 (Tpéx) paboumx HEH
IIPUOCTAHABIMBAET OKa3zaHUe yciyr 3aka3uuky. OKOHYaTeNnbHBIH pacdyéT MpOU3BOAUTCS B TeueHue 3 (Tpéx)
pabouux IHEH U MOJICKHT OIUIATe B MIOJIHOM pa3zMmepe B TeueHue 3 (Tpéx) pabouux IHEH 3a Te yCIyTH, KOTOphIe
ObUTH OKa3aHbl McromHuTeNneM, HO HEe OTUIaYeHbl 3aKa3UHKOM.

4.3. 3aka3unk He UMeeT NMpasa:



4.3.1. 3arpyxatb, MOCHIIaTh, EpeAaBaTh WIN JIOOBIM IPYTUM CIIOCOOOM pa3MellaTh W/UIIN PaclpOCTPaHATh
KOHTEHT, KOTOPBIH SIBIISIETCS HE3aKOHHBIM, BPEAOHOCHBIM, KJICBETHHUYECKHM, OCKOpOJSET HpPaBCTBEHHOCTD,
JEMOHCTPUPYET (WM SIBIISICTCS MPOIAraHI0i) HACHIIMS M KECTOKOCTH, HapyllaeT MpaBa MHTEIUICKTYaIbHOMI
COOCTBEHHOCTH, MpPOMAraHJUpyeT HEHABUCTh W/WIM IUCKPUMHHAIUIO JIIOJICH 1O pa3iUYHBIM IPU3HAKAM,
COJICP)KUT OCKOPOJICHHS B aJpec KaKuX-TH0O JIMIl WM OpPraHU3alMid, COACPKUT DIEMEHTHI (WIH SBIISETCS
Nporaranjoi ) NPUMEHEHHUs WIIK HHOTO UCTIONIb30BaHMsI HAPKOTHUYECKHUX BEIIECTB HITM HX aHAJIOT'OB, B3PBIBUATHIX
BEIIIECTB WJIM MHOTO OPY>KHS; HHBIX DJIEMEHTOB, IPOTUBOpEYAIINX 3akoHaM PD.

4.3.2. 3arpyxatb, MOCHUIATh, IEpeAaBaTh WIN JIOOBIM JIPYTUM CIOCOOOM pa3MelIaTh W/UIIN PaclipOCTPAHATh
KOHTEHT, IIPH OTCYTCTBUH IPaB Ha TaKUe ACUCTBHSI COTJIACHO 3aKOHOJIATEIbCTBY WIIM KAaKUM-THOO JOTOBOPHBIM
OTHOLIEHUAM ¢ McnionHuTenem.

4.3.3. Hcnonms3oBarh MaTepuaibl U MH(pOpMAaIHIO, MOJTy4YeHHYI0 OT McmonmHuTens nr00bIM CHOCOOOM, C
HapyIICHUEM JIEHCTBYIONIETO 3aKOHOIaTELCTBA.

4.3.4. 3arpyxatb, MOCHLIATh, IEpeAaBaTh WIN JIOOBIM JIPYTUM CIOCOOOM pa3MelIaTh W/UIIN PaclpoOCTPaHsATh
Kakue- 100 MaTepualbl, COAEPKaIIMe BUPYCHl MM JPYTUe KOMITBIOTEPHBIE KOJBI, (aiibl MM TIPOrpaMMEI,
npeAHa3HAuYCHHbIE JUIS HapyIICHWsS, YHUYTOXKEHHS JHOO OTrpaHWYeHUs (QYHKIHOHAIBLHOCTH JHO0O0TO
KOMITBIOTEPHOTO WJIM TEIEKOMMYHHKAIIMOHHOTO OOOpYIOBaHUS WM MPOTrpaMM, Ui OCYIIECTBICHHS
HECaHKIIHOHUPOBAHHOTO JIOCTYTIA.

4.3.5. HecaHKIIMOHUPOBAHHO COOMPATh, XPaHUTb, 1 00pPadATHIBAThH MIEPCOHATILHBIC JJAHHBIC APYTHUX JIHII.
4.3.6. BeimaBaTh ce0s 3a APYroro 4YejgoBeKa WM TNPEIACTABUTENS OpraHu3alid W/Win cooOliectBa 0e3
JOCTaTOYHBIX HA TO MpaB, B TOM YHCIIE 33 COTPYJHUKOB VcromHuUTENS, 32 MOJIEpaTOPOB, 3a Biaensia Caiita, a
TaKXe MPUMEHSTH JTI00bIe Ipyrue GOpMBbl U CIOCOOBI HE3AKOHHOTO MPEACTaBUTENBLCTBA IPYTUX JIUI] B CETH,
TaKXe BBOAUTH APYTHX 3aKa3uuKOB WK McromHuTens B 3201y KIeHHE OTHOCUTEIILHO CBOMCTB U XapaKTEPHCTHK
KaKHX-JIN0O CyOBEKTOB WM 00BEKTOB [loroBOpa, U €ro mpeaMeTa.

4.3.7. Hcnons3zoBarh CaiiT HeHaANIEKAIIUM 00pa30M, T.€. MBITATHCSI BMEIIATHCS B €0 paOdOTy HIIH MOTYYHTH K
HEMYy JOCTyN B 00X0jA cTaHAapTHOro MHTepdeica W MMEIOIUXCS HHCTPYKIMH, a TakkKe MpEANPHHAMATDH
JCCTBUS, HAINpaBJICHHBIC HAa IMOJPHIB CETEBOM OE30MacHOCTH MO0 HapylleHHs paboThl MPOrpaMMHO-
TexHuueckux cpeacts Caiira.

4.3.8. Bocmpou3BoIuTh, MOBTOPSTH U KOMIMPOBATH, MPOJABAThH U MEPENpPOIaBaTh, a TAKKE HCIIOIb30BATh IS
Kakux- MO0 KOMMep4YecKux Ieneil kakue-nmubo vactu Calita (BKJIrOYash KOHTEHT, JOCTYIHBIA 3aKa3uuky
nocpeactsoMm CalTOB, a TaK)Ke pe3yNbTaThl UCIIONHEHHS yCIyT VcnonHuTeneM), Wik JOCTYI K HUM, KpOME TeX
cllydaeB, KOTJa 3aKa3uuK IMOyYrII TaKoe pasperienue ot McrmomHures.

4.3.9. CopnelicTBOBaTh NEHCTBUAM, HAIpPaBICHHBIM Ha HapylIeHHE OrpaHMYEHUN M 3alpeToB, HaJaraeMbIX
JloroBopom, Win IpoBOIMPOBAThH TAKUE JICHCTBUSL.

4.3.10. JIroObIM 00pa3oM HapymiaTh HOPMBI 3aKOHOJATENBCTBA, B TOM YHCIIE HOPMBI MEKAYHAPOIHOTO TpaBa,
IIyTEM MCIIOJIb30BaHMs CBOUX MPaB, 00SA3aHHOCTEH, ¥ MOTYYCHHBIX YCIYT Mo HacTosimeMy Jlorosopy.

4.4. Hcnoanurens 00s13yeres:

4.4.1. C nomourpio GyHkpoHana Caiita 1 CBOMX COOCTBEHHBIX TEXHUYECKAX BO3MOXXHOCTEH OKa3aTh YCIIyTH
JUIs 3aKazyrKa J0OPOCOBECTHO M KaYECTBEHHO.

4.4.2. OcymecTBasaTh cOOp, XpaHEHHUE, NMepenavy, 00C3IMYMBAHMEC W YHUYTOXKCHUE JaHHBIX KIIMEHTOB B
COOTBETCTBHM C TpeOOBaHUSIMHU JCHCTBYIOIIETO 3aKOHOAATENbcTBa Poccuiickori ®denepanmu 0 3aliuTe
NepCOHANIBHBIX JaHHBIX, €CITU 3TO TpebyeTcst oT VicnonHuTeNs B Mpoliecce HCIOTHEHUS] CBOMX YCITYT.

4.4.3. He ucnonb3oBarh aanHbie KioueHtoB, B ToM umncie ux OOpallleHuil, B MHBIX IIEJAX, KPOME KakK s
OKa3aHus YCIyT, IPeyCMOTpEeHHBIX JoroBopoMm.

4.4.4. TlpenoctaBuTh 3aKa3unKy JOCTYI K HH(OPMAILIUH O MOCTYNUBIINX 3asiBKax.

4.4.5. PaccmarpuBaTh MNpeTeH3UH IO KadecTBY 3asgBOK KIHMEHTOB M 3aMEHATh HEMOATBEPXKACHHBIC
(OpakoBaHHBIC) B Mpejieax MpoleHTa Opaka 3asBKU B CiIydae, €CJIM 3TO MPEAYCMOTPEHO YCIOBUSIMU OKa3aHUs
YCIYT U XapaKTEPUCTHKOHN YCIYT.

4.5. HcnonnnTeib MMeeT NPaBo:

4.5.1. Tlonydath oT 3aka3uuKka IOMOJHHUTEIBHYI0 WH(POPMAIUIO, HEOOXOMUMYIO JUIS OKa3aHWs YCIYT IO
Hacrtosemy Jorosopy.

4.5.2. H3MeHATh LEHY YCIYT, TOPAJOK HX OKa3aHWs, XapaKTepHUCTUKH YCIYT, UX CoJepiKaHue, Ha3BaHHE,
CHCTEMY PacyieToB.

4.5.3. TlpuocTaHOBUTH HWJIHM OTKa3aThCS OT OKa3aHMs YCIYrd 0e3 NpelBapUTEILHOIO YBEIOMIICHHS U 0e3
BO3BpaTa OTUIAYeHHON CyMMBI, €CJIU €€ UCTIONIb30BaHNe 3aKa3unKOM COTIPSKEHO C HApYIICHHEM yCTaHOBICHHBIX
TpeOOBaHMI K TMOJB30BAHUIO YCIYrod, CO3AaeT Yrpo3y NPUYMHEHHUS BpeAa TPETbHM JHWIaM, Hapyliaer
TpeOOBaHMS JCHCTBYIONIETO 3aKOHONATENHCTBA MM SBHO HE COOTBETCTBYET OOIIETIPHUHATHIM MOpPAJIbHBIM U
THYECKHM HOPMaM HJIF UMEIOTCS TIO03PEHUS O TAKUX HApPYIICHUSX.



4.5.4. BpeMeHHO NPHUOCTAHOBUTH OKa3zaHHE 3aKa3uMWKy YCIYT 1O HacTosmeMy JloroBopy Mo TEXHHYECKUM,
TEXHOJIOTMYECKUM WM WHBIM MPUYMHAM, TPETSITCTBYIOUIMM OKa3aHUIO YCIYT, Ha BPEeMsl YCTPaHEHHs TaKHX
NPUYYH.

4.5.5. TlpuBnekaTs TPETbUX JHII Ui BBIMOJHEHUS CBOUX 00s3aTENLCTB MO HacTosimeMy JloroBopy 6e3
yBeIIOMJICHHUS 00 3TOM 3aKa3urKa, M He MepeaaBasi CBEICHUI O TPEThUX JIHIAX 3aKa3uHKy.

4.5.6. OcCymIeCTBIISITH OT CBOET0 UMEHH, HO 3a CUET 3aKa3unKa, TU00 OT MIMEHH U 3a cUeT 3aKa3zuuKa, oreparuu
M0 TIEPEUNCIICHUIO JNEHEKHBIX CPEICTB, MOJYYEHHBIX OT 3aKa3zyHKa, B MOJb3y peKIamMopaclpoCTpaHuTeNeH
u/unu orneparopoB peknamMubix cucteM (000 «Suaeke», OO0 «BkoHTakTe» U T.I1.) B LEJSIX 3aYMCICHHS UX Ha
JIMLIEBOW CYET B JIMYHBIX (peKIaMHBIX) KabuHeTax 3Tux cuctem («Aumexc.Jupext», « VK Pexnamay u T1.11.),
OKa3blBasi TEM CaMbIM areHTckue yciyrd ans 3akasuuka (ria. 52 'K PO). Beskuil pa3 ocyiecTBieHUs] TaKUX
orepanuii coriacue 3aka3unka Ha 3TO Mpearoaraercs.

4.5.7. Xpauutb, nepenaBaTh 3aKa3yMKy W HCIONb30BATh B IENIAX YIYYIIEHHUS KauecTBa INPEIOCTaBIIsIEMON
yciyru nHdopMaIuio 000 BCceX MOAKIIOUCHUIX 3aKa3unka, Bkitodast [IP-aapeca, cookies u ajipeca 3anpoiieHHbIX
CTpaHHII, eCIIM Takasg HHPopMaIys ObUIa ITOTyueHa B X0O/I€ OKa3aHUs Y CIIyT.

4.5.8. YcraHaBmuBaTh OTpaHUYCHUS B UCTIONB30BaHuM CaiiTa 1 BceX 3aKa3uHKOB.

4.5.9. Tloceuiate 3akazunkaM HHOOPMAIMOHHBIE COOOIECHHUS U WHBIC MaTepHalbl, B TOM YHUCIE PEKIAMHOTO
XapakTepa, CBA3bIBAThCS TOCPEIICTBOM I'OJIOCOBBIX, TEKCTOBBIX, BU/IC0- H CMEIIaHHBIX COOOICHUH TOCPEICTBOM
CMC-coo0uieHnH, SIeKTPOHHOM OYTHI, MTyII-YBEAOMIICHHI ¥ UHBIX CPENICTB Nepeaadn HH(popMaluy, KOTopbIe
MIPeIyCMOTpPEHBI OOBIYHOMN JeTOBOM (TIPOU3BOJACTBEHHOMN) AesiTeNbHOCTRIO VicomHuTens.

4.5.10. N3menars CaiiT, B TOM YHCIIC U3MEHSTh WIH J00ABIATH pa3/eiibl, MCHATh AU3aiiH, GYHKIUOHAI U Tp.,
N00aBIATh WK YOHpaTh BUBI OKa3bIBAEMBIX YCIYT 1O JloroBopy.

4.5.11. MeHsTh Ha3BaHUE TAPUPOB U YCIYT.

4.5.12. Mensth popMaTel okazaHus ycayr (METOIbI X OKa3aHUs U Tepeiaun).

4.5.13. MeHATh NOPSA0K OMJIATHl YCIYT.

4.5.14. Mensats unrepHer aapec Caifra.

4.5.15. TpeboBaTh OT 3aka3uMka MpEAOCTaBICHUE HMH(OPMAIUHU, KOTOpas HeoOxomuma VcmomHUTemo st
OKa3aHHusl CBOMX YCIIYT B CPOK U B MOJIHOM O0BEMe.

4.5.16. TpeboBarh oT 3aka3uvka MOATBEpXKIAcHHE (akTa OIUIATHl yciayr McmoiHuTens B Buie TNepeqadd
IUIATSKHOTO TMOPYUYCHHS C OTMETKOW OaHKa.

4.5.17. Buocuts n3menenus B Odepry.

4.5.18. Oka3pIBaTh YCJIYTH IO HOBBIM OTJIEIBHO COIIACOBAHHBIM IICHAM C JIFOOBIM 3aKa34yHuKOM [0 CBOEMY
YCMOTPEHUIO, B TF0OOM MOPSIKE U BUJE, IPU YCIIOBHU TOANMCAHUS COOTBETCTBYIOIIETO cornanieHus: CTOpoH.
4.5.19. Otka3biBaTh 3aKa3unKy B OKa3aHUU YCIyT 0e3 00bICHEHHS IPUYNHBI OTKA3a.

4.5.20. TlpuHMMaTh WM HE IPUHUMATH PEKOMEHAAINH 3aKa3unKa 10 crioco0y OKa3aHHs CBOUX yCIYT.

4.5.21. OTtka3biBaTh 3aKa3unKy B COTTIACOBAHMH MHIUBHUYaJbHBIX YCIOBHH PaOOThl 06€3 00bICHEHHS IPUIHNHBI
OTKa3a.

5. MOPAJOK OIVIATHI YCJIYTI UCIHHOJIHUTEJIA

5.1. 3akazumk o00s3yeTcs oOIIayMBaTh yCIOyrH, okazaHHele Mcmomautenem. [lopsmok — ommater
BO3HArpaxJeHus onpezeieH B [Ipuwiokenusx k HacrosiieMy [loroBopy (Odepre) 3a KaXIyH KOHKPETHYIO
ycnyry Ucnomaurens, 00 AOCTYIIEH IO 3ampocy y coTpyaHukoB Mcnomuurens. Yciyru no Joropopy He
obmaratorcsi HJIC B cBs3u ¢ mpuMeHeHWeM VICTOTHHTENEM YIPOIIEHHON CHCTEMbI HAJIOTOOOJIOKEHHS B
cooTBeTcTBUH C 1. 26.2 HK PO.

5.2. He sBasiercs omnaroit yeayr McmoaHUTEN U, COOTBETCTBEHHO, €T0 JOXO0I0M MOJIYYSHHBIC OT 3aKa3qnKa
JICHE)KHBIEC CPEJICTBA, IepeUHCIeHHbIE VICIIOMHUTEIEM OT CBOET0 MMEHH, HO 3a cUeT 3aKa3yuKa, JJM00 OT HMEHH
U 3a CUCT 3aKa3uuKa, B IMOJIb3Y PEKIaMOPACIpPOCTPAHHUTEICH W/WIIH OMepaTopoB pekiaMHbIX cucteM (OO0
«Annekc», OOO «BxoHTakTe» W T.I.) B LEIIX 3aYUCIEHUS WX Ha JIMIEBON CUET B JHMYHBIX (pEKIaMHBIX)
kabuHeTax 3Tux cucreM («Iunmexc./lupexr», « VK Pexnama» u T.m.) B CBfI3UM ¢ OKazaHWeM lcmonHuTeneMm
3aKka3uuKy areHTCKHX YCIyT B COOTBETCTBHH ¢ il 4.5.6 Hactosmieir Odepts! (. 9 m. 1 cr. 251, mom. 1 mm. 1.1
n. 1 ct. 346.15 HK PO).

5.3.  3akazyMK TOATBEpXKIAET COIIacMe C LIEHOW YCIYT, YKa3aHHBIX B [IpUIOXKEHHSX K HACTOSIIEMY
HoroBopy (Odepte), B TOM 4yucie B ciiydae e€ m3MeHeHus VcmonnuteneM. M3MeHeHUs YCIIOBHI O IICHE
BCTYIAIOT B ICHCTBHE C MOMEHTA X MyOJUKAIMK B HOBOH pepakunu JloroBopa, eciiv He yKa3aHo WHOE.

5.4. Omnata ycnyr mnpouwsBoAuTcs B mopsanke mnpemomiatel (100% aBaHcoBas cucTema OIUIATHI 3a
oKkasbiBaeMble yciuyrn). [logpoOHblil hopMmat pacueToB 1Mo KaxI0My BHIY YCIIYT MpeaocTaBiieH B [IpunoxeHnsx
k HacTosmemy Jlororopy (Odepre).

5.5. 3aKa34rK UMEET MPABO BHIOPATH CIIOCOO OILIATHI:



- yepe3 cucTeMy OoHJaitH-kacchl Ha CaiiTe IyTeM BHECEHHUS CPEJCTB C AJIEKTPOHHBIX CUETOB HAa pacueTHBIN cueT
Ucnonaurens u MOJIy4€HUSA COOTBETCTBYIOLICTO YBCAOMIICHU .

- ITyTeM OIIaTHI BEICTaBICHHOTO VcromHuTeneM cueTa B mpolecce BEIOOpa yCIyTH.

5.6.  CTOpOHBI HPUIUIM K COTJALIEHHIO, YTO JUI y4yeTa OoKa3zaHHUs yciyr mo JloroBopy, B TOM 4ucie A
00pabOTKH CTATHCTUKHU HCIIONB3yETCs] aBTOMATU3UPOBAaHHAS crcTeMa VCIoIHUTeNs, TaHHBIE KOTOPOH OyayT
UCTIOJIL30BATHCS IS OTIpeIeNIeHHsI 00bEMOB OKa3aHHBIX YCIYT U IS pacdeTa MX CTOMMOCTH. 3aKa3uuK COTJIaCeH
C TeM, 4TO JIt00as WHasi CUCTeMa MoJIcueTa 00beMa OKa3aHHBIX YCIIYT, B TOM YHCIIE TPEA0CTaBICHUS 3asABOK, HE
MOKET ABJIATHCA O(bI/IIlI/IaJ'H)HI)IM HUCTOYHUKOM I/IH(bOpMaHI/II/I IJId pacyeTra.

5.7. VYcayru oxasbplBaloTCsl Ha TOJIHYI0 CyMMY IepedMCIeHHBIX CpeJCTB. Bo3BpaT Hem3pacxoJ0BaHHBIX
cpeacTB He mpousBoauTcs. CpeacTBa MOJIUIekKaT BO3BpATy B Cllydyae, €CIM YCIYTd HE MOTYT OBITh OKa3aHBI
BCJICACTBUE HCBO3MOKHOCTU CO CTOPOHBI HcnonHuTens BEIIOJHSATL CBOM 00s13aTEILCTBA B ITOJTHOM MEpe.

5.8. Hcrnomuutens Bo3Bpamaer 3aka3zuMKy HEHCIOJIb30BaHHBIE JCHEXKHBIE CpEACTBA B IOpSIKE,
npeaycMoTpeHHOM JloroBopom, B TeueHue 90 (IeBIHOCTO) KAICHIAPHBIX JTHEH C NaThI MOJIYYCHHS THCEMEHHOTO
3asIBJIEHUS O BO3BpaTe JIEHE)KHON CyMMBI. 3asBIIEHHE JOJKHO COAEpKaTh IMOJTHOE HAaUMEHOBaHUe 3aKa3unka U
BCE TUIATEXKHbBIC PEKBU3UTEHI, 10 KOTOPBIM OY/IET TepeuuciicHa cymMMa. JleHexHas cyMMa BO3BpAIIAETCs TOIBKO
TOMY JIUILY, OT KOTOPOT'O MOCTYIINJIa ACHEKHAasA CyMMa U TOJILKO B TOM ClIy4daec, €CJInu IlaHHbeI BO3BpAaT BO3MOXKCH
COTJIaCHO ycioBHAM JloroBopa.

5.9.  OOs3aHHOCTh 3aKa3uuKa MO oIuiaTe Mo Hacrosduiemy JloroBopy cuuTaeTcsi HCIOJIHEHHOH B MOMEHT
3a4YHMCJICHUA OCHCKHBIX CPCACTB B IIOJIHOM OGLGMG Ha pvaeTHmﬁ cuet McronmHauTens.

5.10. Bce pacuersl 1mo HactosieMy JlOroBOpy OCYIIECTBISIOTCA B poccUickuxX pyOisx. B ciydae, eciu
pa3Mep Bo3HarpakJIeHHs! omnpeziesieH B MHOCTPaHHOI BastoTe, mpuMeHseTcs Kypce LlenTpansHoro 6anka Poccun,
YCTaHOBJICHHBIH Ha J1aTy IUIaTeXa.

5.11.  MuHumaibHas CyMMa IUIaTexka 1o HactosieMy JloroBopy ycranoiieHa B pasmepe 5 000 py0., B paMkax
KOTOPO#i 3aKa34yrK UMEeT MPaBo NpruoopeTaTh ycnyru McnoaauTens B Buae GopMUpOBaHUs 3aKa3a Ui IIOKYTIKe
UHBIX yciyr Mcnionaurerns.

6. TAPAHTUM U OTPAHUYEHUE OTBETCTBEHHOCTH

6.1.  VcmomHWTENb HACTOSIIUM TapaHTHPYET, 4TO HHPOPMALIUS, TIpeIocTaBIsIeMas UM 3aKa34HKy B Ipoliecce
UCTIOJIHEHHsI HacTosimiero JloroBopa, TMoOJy4eHAa B COOTBETCTBHM C TpeOOBaHMSMHU JEHCTBYIOLIETO
3aKoHojarenbCcTBa Poccuiickoit denepanyu.

6.2. 3aKa3uuK HACTOSIIIUM TapaHTUPYET, YTO YCIYTH, MpeaocTaBisieMble KineHTy B mporiecce UCIOMHEHHUS
HacTosmiero JloroBopa, COOTBETCTBYIOT TpeOOBaHUSM JCUCTBYIOIIECIO 3aKOHOJATENIhCTBA Poccuiickoi
®denepauuu.

6.3.  3akazumk ucnonszyer Cait Hcmomnutenss Ha cBOM cOOCTBEHHBIH puck. McmomHutenr He HeceT
OTBETCTBEHHOCTH 3a JIIOOBIC BBl YOBITKOB, TIPOU3OILEAIINE BCICACTBUE HCIONB30BaHMs 3akazunkom Caiita
WM OT/AENBHBIX yacTeit/pynkuuii Caiita, a Takke yciayr Mcmomnuress.

6.4. OObeM oTBeTcTBeHHOCTH McmomHuTenss 1Mo HacrosauieMmy JloroBopy OrpaHUYMBAECTCS pPa3MepoOM
CTOUMOCTH YCIYI' B OTYETHOM IMIEpUOJE, B KOTOPOM OBUIO TPHU3HAHO HapylleHue VICIomHHUTEeNeM CBOUX
00s13aTeNBbCTB 1O JIOTOBOPY, 4TO TIOBJIEKIIO MPHUYUHEHHE yuiepOa 3aka3zunky. Bo3MeleHuio mouieskuT TOIBKO
PCaNIbHBIN OKa3aHHBIN B CyIeOHOM MOPsAKE YIIepO BCIACACTBUE NSHCTBUM WK Oe3neiicTBus VcnomHurens.
6.5. [Ipu nrOOBIX OOCTOSATENBLCTBAX OTBETCTBEHHOCTh VICIIOSHUTENS B COOTBETCTBHM CO CTaThell 15
I'paxxnanckoro xoaekca Poccun orpannuena 10 000 (decsatoio Thicsuamu) pyoineit PO u Boznaraetcs Ha HETO
IIPU HAJIWYHMH B €r0 AEUCTBUSAX BUHBI.

6.6.  VcronmHuTenb HE BO3MEIIACT 3aKa3uWKy W/WIM TPETHUM JIMIAM YOBITKH, MOHECCHHBIC B CBS3U C
UCTIOJIb30BaHNEM /MM HEBO3MOXKHOCTBIO MCTONb30Banus Caiita, pasriameHust HHQOPMALUU TPETHUM JIUIaM
B CBSI3U C UCcTIONb30BaHueM CaiiTa, U qpyrue YOBITKH, IPSIMO HUIJIM KOCBEHHO CBSI3aHHBIE C UCTIOJIb30BAaHUEM H/HITH
HEBO3MOYKHOCTBIO UCTIOIb30BaHuA CaliTa, BKIIoUas (HO HE OTpaHMYUBASCh) YIYIIICHHYIO BBITOY.

6.7. HcnonnuTens He HeceT KakOW-TMOO OTBETCTBEHHOCTH, €CIIM OHA CBSI3aHA WM SBHUJIACH PE3YJIbTATOM
npeAcTaBieHNs 3aKka3uukoM M croTHUTENI0 HETOUHOW, HEBEPHOW MITH BBOAALICH B 3201y IeHNE HH(OpMAIINH.
6.8.  HcnonHutenb OCBOOOKAAeTCSs OT OTBETCTBEHHOCTH B Cilyyae IIOJHOM MM YaCTUYHOM MOTEpH

uHpopMalu 3aKazyrKa, eciii Takas MoTepst Oblia BEI3BaHA YMBIIUICHHBIMU WITH HEOCTOPOKHBIMU JICHCTBUSIMH
camoro 3aka3unka (yaaneHue 0ObEKTOB H 3asBOK 3aKa3zunKa U T.11.).

6.9. CTOpOHBI 0OCBOOOKIAOTCS OT OTBETCTBEHHOCTH 3@ YaCTUYHOE UK TIOJTHOE HEUCTIOJTHEHHE 00513aTeIIbCTR
o JloroBopy, €ciiM OHO SBWJIOCH ciieicTBhUeM Qopc-Maxopa. K oOcrosrenbcTBaM (opc-Makopa OTHOCATCS
00CTOSATENBCTBA HEMPEOAOIMMOIN CHIIBI, HE IO3BOJISAIONIME oOecreunTh oaHOH u3 CTOPOH HaJyIekKallee
BBIMIOJITHCHUE CBOUX O0053aTeNIbCTB 1O HacTosmeMy JloroBopy, B TOM umciae (HO HE HCKIIOUHUTEIIBHO)
MIOCTaHOBIICHHS OPTraHOB T'OCYJApCTBEHHOW BIACTH W YIPAaBJICHUS, BOMHBI, TPaKIaHCKUE OCECIOpSIKH,



320aCTOBKH, IPUPOIHBIC COOBITHS M KaTacTpO(bl, HOCSIIMX TEXHOTEHHBIH XapaKkTep, a UMEHHO: aBapus (cOoH B
paboTe) B CHIJIOBBIX SJIEKTPUUYECKUX WM KOMITBIOTEPHBIX CETSIX HJIM MHBIX CEpBHCAX IJIEKTPUYECKOHN CBS3H,
UCTIONIb3YEeMBIX JUisl pyHKIMOHMpoBaHus CaiiTa, He aKKypaTHBIX ACUCTBHN 3aKa3uWKOB, a PABHO B pPe3yJbTaTe
YMBIIUICHHBIX TMPOTHBONPABHBIX JIEHCTBUH TPETBUX JIUI WM KaKUX-IMOO APYrMX JACHCTBHH W JIHI,
HaNpaBJICHHBIX Ha HapylieHue QyHKimonnpoBanus Caiita. CTOpoHa, 1Ji1 KOTOPOH CcO3/ajlach HEBO3MOXKHOCTh
UCTIOJTHEHHSI OOCTOSTENLCTB, 00s513aHa B TeueHue 5 (MsATH) pabounx THel B MUCbMEHHOM BHe (depe3 CalT win
3JIEKTPOHHYIO TOYTY) YBEAOMHUTH Apyryio CTOpOHY O HACTyIUIEHHH, IpPEANojaraéMoM CpOKE AEUCTBUS U
NpeKpalicHus BBIIICYKa3aHHBIX 00CTOATENLCTB. HeyBeromMieHre MM HECBOEBPEMEHHOE YBEIOMIICHUE JTUIIACT
CTOPOHEI IIPaBa CCHUIAThCS Ha JF000€ BhIIEYKa3aHHOE 00CTOSTENBCTBO KaK HA OCHOBAaHHE, OCBOOOXKIIAIOIIEE OT
OTBETCTBEHHOCTH 32 HEUCIIOIHEHHE 00513aTeIbCTBA.

6.10. B cBsi3U ¢ HCIIOIB30BAHUEM KOMITBIOTEPHOTO U HHOTO 00OPYAOBaHHMS, KAaHAJIOB CBS3H HU(ITH) IPOrpaMM
s OBM, npuHaniexammx TpeTbuM JniamM, CTOpOHBI COTMIAIIaloTes ¢ TeM, YTO VICIIOTHUTEND 110 HACTOSAIEMY
JloroBopy He HeceT OTBETCTBEHHOCTb 3a JIIOOBIC 3aJIepKKH, MPEPhIBAHMS, MPSIMONM U KOCBEHHBIH yIIepO WM
MOTEPH, MMPOUCXOAIINE H3-32 Je(PEKTOB B JIIOOOM DJIEKTPOHHOM WIIM MEXaHHMYECKOM 00OpYIOBaHWU M (UIIN)
nporpammax it DBM, nrbo BenecTBIE HHBIX 00BEKTUBHBIX TEXHOJIOTHYECKUX MIPHYUH, a TAKIKE B PE3yJIbTaTe
JNEHCTBUI WM OC3IECHCTBUI TPETHUX JIMIl, MPOOJIEM IpH Tepeaaye AaHHBIX WM COCJAMHCHUH, MepeOOCB B
3JIEKTPONUTAHUH, TPOU3OIIEAIINX He TT0 BUuHe Mcnonnurens.

6.11. B cnyvae OTKIIOYEHHS pEKJIaMHBIX IUIOMAAOK Ha Tepputopuun PP B CBA3M C IKOHOMHUYECKUMHU WU
MOJUTUYECKUMH CaHKIMSIMUA, CTOPOHBI CUMTAIOT JaHHBIH MHIUACHT OpPC-Ma>kOpOM HAaWBBICIIECH CTETICHH, IPH
KOTOPBIX 3aKa3uyrK He WUMeeT TpaBa TpeOoBaTh OT VICTIONHUTENS BHIMOJIHEHHS CBOUX 00S3aTENLCTB B TIOJHOM
Mepe, MU YCIOBUH, YTO VICTIOTHUTENh UCTIONIB30BaJl JaHHbIE TUTOIIAAKH Ui reHepauu JIaoB Ui oka3biBall
YCIYIH TO HACTPOWKE pEKJIaMHBIX IUIOmAAoK. [Ipu HAacTyMIeHWH NaHHBIX COOBITHA W B Cilydae, €ciH
HcnonauTens yxe M3pacxofoBal pPEKIaMHBIA OIOKET WM CpelcTBa Ha reHepanuio JIMIOB M TMOMOTHHI
3a0JIOKUPOBAaHHBIC TJIOMIAJKK, TOCICIHUNA WMEeT MNpaBO HE BO3BpallaTh JaHHBIE JEHEKHbBIC CpPEACTBa
3aka3umKy, a 3aKa34dK He MMeeT MpaBo TpeboBath OT VcmomHuTeNs JOKYMEHTOB, MOATBEPIKIAIOIINX TaHHbIC
TMIOTIOJIHEHUS U TIEpEUHCIIeHUS CPE/ICTB Ha PEeKJIaMHBIE aKKayHTBI, TaK KaK 3TO SIBJIAETCS KOMMepUYEeCKOon TailHOM
u OuzHec-nporieccoM McnoaHuTens (METo MOMOTHEHNs PEKIIaMHBIX TUIOIIAA0K ¥ METOA reHepanun JInaos).
6.12.  Caiir, xak u I000€e MporpaMMHOE obecrieueHne, He CBOOOJHO OT ommOok. CaiT, Bech QyHKIHMOHAI,
BKJIIOYasi CKPHIITHI, IPUIIOKEHHSI, KOHTEHT ¥ MHYIO HHQOpPMAIHIO, pa3MeleHHyo Ha CaiiTe, MOCTaBIsIOTCS Ha
yenoBusix «KKAK ECTby», co Bcemu HenmocTaTkaMmu, MPOSBUBIIUMUCS Cpa3y WM He cpa3y. McmomHuTens He
rapaHTHPYET U He 00eaeT KaKuX-JIM00 pe3yJIbTaTOB OT MCIONIb30BaHus Caiira. McrionHuTeb He 1aéT HUKaKUuX
3aBEpPEHUI WIIM TapaHTUH OTHOCHUTEIFHO CPOKOB YCTPaHEHHS KaKUX-ITMOO MpoOieM W/ MX MOCIEICTBUH,
OTMEYEHHBIX 3aKa34HKOM.

6.13. 3aka3uuK yBEeJOMJIEH U COIJIaceH ¢ TeM, yTo McmonHuTens HE MOXKET rapaHTHPOBaTh MOCTYIUICHUS
3asBOK B HEOOXOIUMOM 3aKazurKy oObeMe B JKECTKO OMpPEICNEHHBINA Mepro]| (MHTepBal BpEMEHH), T.K. 3TO
HEMOCPEICTBEHHO 3aBUCHUT OT neiicTBuil KimenToB B cetn UHTEpHET.

6.14. HcromHuTenp HE HECET OTBETCTBEHHOCTHM B OTHOIIEHHHM JOCTHXKEHHS 3aKa3yMKOM KOHKpPETHOIO
pe3yabTaTta npu 00padoTke 3asiBok KitneHToB, mocTynuBmux ot VICIIOTHATENS, WIIK B OTHOLICHUH HACTYTIIICHUS
KaKUX-TM00 MOCIeNCTBHI 00paboTKu 3THX 3asBOK 3aka3zunkoM. [Ipu sTom HcmomHuTens BIpaBe MPOBECTH
IIPOBEPKY Ha IMpeaMeT NeHCTBUTENbHOCTH 3asBKU. B ciydyae BBISBIEHUS HEMOATBEP)KICHHBIX 3asdBOK,
HcnomuuTens MOXKET 3aMEHUTH BBISBJICHHbIE Takue 3asBKM Ha HOBBIE B TaKOM K€ KOJMYECTBE C YUYETOM
MaKCHMAaJILHOTO MPOIICHTa OTOPAKOBKH 110 3aKa3y, 0 YeM yBEAOMIISICT 3aKa3uuKa.

6.15. CtopoHBl HEe HECyT OTBETCTBEHHOCTHM 3a IpefocTaBlicHHyr0 Kimentamu wuHpopmMauio. Bes
OTBETCTBEHHOCTH 3a Takue JaeiicTBus JexuT Ha Kiuenrax.

6.16. OTBETCTBEHHOCTH 3a HapyIIeHHE 00PabOTKHU MEPCOHANBHBIX JaHHBIX KIIMEHTOB HeceT 3aKka3uuK.

6.17. HcnonHuTenb He HECET OTBETCTBEHHOCTH 3a HAapyILlIEHUE MpaB TPETHUX JIHI, BOSHUKILINX B Pe3yJbTaTe
neiicTBuii 3aka3zunKa, COBEpIICHHBIX C UCIOIb30BaHUEM IIPEIOCTaBIAEMBIX McIIoHUTENEM YCIIyT.

6.18. HcrmonHuTenp He HECET OTBETCTBEHHOCTH 3a PE3YJIbTAThl, KAYECTBO U MPOYUE YCIOBUS OKa3bIBAEMBIX
3aKka3uyMKOM yCIYT W/MJIH BBIIONHSAEMBIX paboT B mHTepecax KiMeHTOB /Wi yKa3aHHBIX HMH TPETHHX JIUII, H
3a JI00YI0 MHYIO IEATENFHOCTh 3aKa3uuKa.

6.19. Bce pe3yabTarthl U1 MHPOPMAILIKS, TIOTYYCHHAs OT VICTIONHUTENS, HE MOTYT OBITh NEPEaHbl JIUIAM, HE
MOJTYYUBIIMM Ha 3TO COOTBETCTBYIOLIUX Pa3peleHHi OT KOMIIETEHTHBIX OPTaHOB M TPETHUX JIUI B COOTBETCTBUHU
C YCTAaHOBJIEHHBIMH MPAaBUJIAMH U JIEUCTBYIOIINM 3aKOHOJIATENbCTBOM PO.

6.20. VcronmHuTeNb HE MPUHUMAET Ha ce0s KaKue-IIMO0 YCIOBUS HIIH 00s3aTENbCTBA, IOMHMO TEX, KOTOPHIC
3aukcupoBanbl B JloroBope, 3a HCKIIOUEHHEM CIIy4aeB, KOT/Ia TakHe 00s3aTeNIbCTBA 3a(MKCHPOBAHBI B
MUCHMEHHOM BHJIE U ToAnKcanbl VicnonHuTeneM 1 3aka3quKoM.



6.21. 3akazyWk He WMeeT MPaBO OTKa3aThbCs OT ychyr VMcrmomHWTens, eclid OHU YyXKe ObUIM OIUIaueHbl, a
HcnonHuTens yxke Havaa JOOPOCOBECTHO U B CPOK UX OKA3BIBATh.

7. KOHOUIAEHIINAJIBHAA NHOOPMALIUA

7.1. CTOpOHBI 1O CBOEMY YCMOTPECHHIO B OIPEISISICMBIX MMH IENIIX U YCTAHABJIMBAEMOM HMH O0BbeMe
NPEAOCTABISIIOT IPYT IPYTy AOCTYN K KOHPHUICHIUAILHOW MH(POPMALUK O CBOEH NESTETHHOCTH U B3aMMHO
00s13y10TCSl TOOPOCOBECTHO MCIOJB30BaTh U HE pasriialllaTh yKa3aHHYI0 HH(OpMAaIHio, KOTOpas crajla UM
M3BECTHA B CBS3U C UCIIOJIHCHHEM IpeAMeTa HacTosmero Jloroopa, a Takke NoJIy4eHHYIO0 UMH JIFOOBIM HHBIM
CrocoOoMm.

7.2. Hamas akient odepre W B Ciydyae KCIIOJIb30BaHUS WHTerpauuu mnoprtanoB HMcnonnurens ¢ CRM
cUcTeMoll 3aka3uuk, MOCIeHUI JaeT npaBo VcTonHuTEN0 UCIoNb30BaTh NaHHbIe, XpaHsmuecs B ero CRM
cucTeMe JUIst cOOpa aHANUTHKH M CTATHCTUKU B 00E3IMYCHHOM BHJIE C LIENBI0 KOHTPOIs AyonukaroB JInmos, a
TaKXKe JUIsl OTCIIeKUBaHUA KOHBEpCHUH 0 NocTaBieHHbIM Jlnnam Mcnoaaurens 3aka3yuky.

7.3. K xoHbpuaeHmaibHOM uWHGOpMAIMK B CMBICIIC HacTosimero JloroBopa OTHECEHBI CBEICHUS
CIIEYIOIIEro CoAepKaHUs, €CIIM OHU HE MOTYT OBITh TIOJYYEHBI U3 OTKPBITHIX HCTOYHUKOB!

- CBEJICHHS, Kacarollliecss OCHOBHBIX HallpaBlieHuil JesarenbHOocTH CTOpOH, WX JNEHCTBYIOIIUX U
CTpaTernYecKuX IIaHOB, IPOEKTOB, MPOTPAMM U T.I1.;

- CBE/ICHUSI O TEXHUYECKUX M TEXHOJOTHYECKHUX pa3paboTKax u peuieHusx CTOpoH;

- cBesieHust 0 pruHaHCOBOM cocTosiHUM CTOPOH, pazMepax Mmoiy4yaeMou MpHOBLIH, 8 TAK)Ke HHBIC CBEACHUS
(hMHAHCOBOTO XapakKTepa;

- CBEJIeHMd, Kacaromuecss MeHemkMeHTa CTOpPOH: HCIMONIb3yeMble MMM YIpPaBJI€HUYECKHE pelleHus,
CTHOCOOBI BeJICHHS €T, «HOY-Xay», CTpaTerus u T.11.;

- CBE/ICHUSI O MAPKETUHTOBOH MOJIUTHKE CTOPOH, B TOM YHcJIe 00 HCIOIB3yEeMBIX CIIOCcO0axX MPUBICUCHUS
MOKYIaTeJIed U MApTHEPOB, T.I1.;

- CBEJICHUSI O OBIBIINX, HACTOSIIMX M MOTCHIMAIBHBIX KIIMEHTaX U napTHepax CTopoH;

- CBEJICHHS 0 cOTpyaHuKax CTOPOH;

- mobass MHas WHQOpMaIUsl, WMEIoMmas JeHCTBUTENBHYIO WM TOTCHIHAIBHYIO IICHHOCTh B CHIY
HEM3BECTHOCTH €€ TPEThUM JIUIaM.

7.4.  Tlox pa3riameHueM KOHQHUISHIMATbHOW WHPOpPMAIMK B CMBICIE Hacrosmiero JloroBopa ciemnyer
MMOHMMATh HECAHKIIMOHUPOBaHHbIE PackpriBatoniei ctopoHoit AeiicTus [IpuHUMatoiel CTOpOHbI, B pe3yJbTare
KOTOPHIX TPETbU JIHMIA TONYyYaloT BO3MOXKHOCTh O3HAKOMJICHHS C KOH(pUICHIMANBHOH HH(OopMarmei.
PacnipoctpanenneM KoH(UAEHIMANbHON HH(GOpPMAMU TpU3HAETCs Takke OesaeiictBue [IpuHMMaromeit
CTOPOHBI, BBIpa3uBIIcecss B HEOOECTICUCHNN HAJICkKAIETO YPOBHS 3alllUTHI MOJNyYeHHOW OT PackpbiBaromeit
CTOPOHBI KOH(HUIEHIHATbHOW WHQOPMAIMM W TOBJIEKIIEe MOJTYy4YEeHHE JOCTyNa K Takod WHPOpPMaIUH CO
CTOPOHBI TPETHUX JIUII.

7.5. CtopoHBl O00S3yIOTCS  OOECIEUYUTh COOTBETCTBYIOIIMH pPEXHMM  3allUThl WHPOPMALUK  OT
HECaHKIIMOHUPOBAHHOTO IOCTYTIA CO CTOPOHBI TPETHHX JIHII.
7.6.  IlpuHHMaromas cTopoHa 00s13aHa 00eCIIEUnTh CO CBOEH CTOPOHBI, CO CTOPOHBI CBOUX aUIMPOBAHHBIX

JHI, a TaKke CO CTOPOHBI CBOMX COTPYIHHKOB, MMEIOUIMX IOCTYN K KOH(HICHIIMATBHON HH(pOpManuy,
UCIIOJIb30BAHKE TOTyYSHHOW KOH(DUIACHIIMATBEHON HHPOPMALIUN UCKITIOUYUTENBHO B IETISX, MPEIyCMOTPEHHBIX
HacTosuM JloroBopoM, OO B LENSX, NPEAyCMOTPEHHBIX WHBIMH 3aKIOUYEeHHBIMH Mexay CTopoHamu
JOTOBOpaMH  W/WIM  COTJIALICHUSIMH, TPEAyCMaTPUBAIOIIMMH  IPEJOCTaBlieHHEe KOH(UACHIMAIHHOMI
UHQOPMAIHH.

7.7. He sBusiercss pasriameHueM KOH(QUACHIHMAIbHOW WH(POpMAIUK packpbiTHe 000l u3 CTopoH
KOH(pUICHINATFHON HH(POPMALIUHU, KOTOpAas:

- 3aKOHHO SBJISUIACH MJIM CTalla U3BECTHA MM AocTynHa IIpuHUMaronieil CTopoHe 10 €€ MOJIy4eHUs OT
PackppiBaronieil CTOpOHBI;

- SIBJIIETCSl WJIM CTajla M3BECTHOW TPEThUM JHIIaM B pe3yJibTaTe NMPaBOMEPHBIX JESHUM (JIeHCTBHIA,
Oe3nelicTBus) PackphiBarolieli CTOPOHBI,

- HE3aBUCUMO  TOArOTOBJICHA [IpuHUMaromield CTOpoHOW 0e3  Kakoro-imbo  oOpamieHuss K
KOH(UICHIIHAIBHOM HH(OPMAIUH, MTOJTyYeHHON 0T PackpriBaroiieii CTOpOHEI;

- paspelnieHa K pacKpbITUIO IMCBMEHHBIM pa3peleHueM PacKpbIBaroLel CTOPOHBL;

- ABJISieTCs. OOIIEJOCTYITHON MO COCTOSIHMIO Ha JaTy TOANWCaHHs HacTosiero JloroBopa wim crana
OO0IIEAOCTYITHOM MOCIe ero MoANnrcaHus 0e3 HapyIleHus MoJI0KeHui HacTosmero Jorosopa;

- PAacKphITa B COOTBETCTBUU C aKTOM KOMIIETEHTHOI'O FOCYAapCTBEHHOIO OpraHa WM CyZa, BCTYIIHUBILIErO
B 3aKOHHYIO CHITY, IPH OTCYTCTBUH BO3MOKHOCTH 00’KaJIOBaHHSI COOTBETCTBYIOIIETO aKTa.



Kondunennnanenas wHpOpMamuss MoxKeT ObITh packpbita [lpmHMMatomeli cropoHod 0e3 coriacus
PackprIBarotiieit CTOpOHBI: - CyIeOHBIM OpraHaM, OpraHaM MPeBapUTEIHHOTO CIISACTBHS, OpraHaM J03HAHHS 110
JenaM, HaXOJSIIUMCS B HMX TPOU3BOJCTBE, TOCYIAPCTBEHHBIM OpraHaM, MYHHIWIAIBHBIM OpraHaM, HX
JOJDKHOCTHBIM JIUIIaM, B MTOPSAKE M HA OCHOBAHMSX, KOTOPBIE PETyCMOTPEHBI 3aKOHOIATENILCTBOM Poccuiickoit
®denepanmu Mo ux opUIHATLHOMY MUCBMEHHOMY 3anpocy. B ciaydae eciin B opUIMaIbHOM MPEANHCAaHAN WITH
WHOM 3ampoce YIMOJHOMOYEHHOI'O OpraHa ykazaH o0beM HHQOpMalWK, MOAJCKAIIUN PaCKpPBITHIO,
[IpuruMaromas cTopoHa 00s3yeTcs He pacKpbiBaTh KoHUIeHIIMATBEHYIO HH)OPMALIKMIO B CTETIICHU OOJIbILEH,
4eM OIpeIeNICHO TaKUM MPEANMCaHNEM WIH HHBIM 3alpocoM. B ciydae nmomydyenus Hajuexaiie ohopMICHHOTO
MOTHUBHPOBAHHOTO 3allpoca YIOJHOMOUYEHHOTO TOCYJIapCTBEHHOTO OpraHa, Ha OCHOBAaHWH KOTOPOTO Yy
[MpuHuMmaromed CTOpPOHBI BO3HUKHET OOS3aHHOCTh  pacKkpeiTh KoHQuIeHnuaneHyo uH(OpMAaImIo,
[Mpunumaromast cropoHa 00si3yeTcs HalpaBUTh MUCbMEHHOE YBeZoMiIeHHe 00 3ToM PackpriBatorieii cTopoHe B
TedeHue 2 (OByX) paboumx aHEH ¢ natel momydenus [IpuHuMaromiei cTopoHoi TpeboBaHUS TOCYAapCTBEHHOTO
WIN CyAeOHOrO OpraHa W/WiIM WHOTO YIMOJHOMOYEHHOI'O OpTaHa MM HACTYIUICHHS TaKOTo 00s3aTeNbCTBA IO
3aKOHY, & B OKCTPEHHBIX CIy4asx — NPEANPHHATh MEPHI K TOMY, YTOOBI OBICTPO MPOMHPOPMUPOBATH 00 3TOM
PackpriBarolyto CTOPOHY JHOOBIM JOCTYNHBIM €l crocoOoM, TakuMm o0pa3oM, uToObl CTOPOHBI CMOIIIH
COBMECTHO H3BICKAaTh CPEJCTBO 3alllUThl W/MJIHM OIPENeTUTh TMOPSIOK HCIONHEHHs HacTosmiero Jlorosopa.
CTOpOHBI 00S3YIOTCSI COTPYIHUYATE APYT C APYTrOM C T€M, 4TOObI TpeOOBAaTh OT TAKMX OPraHOB OOECIICUYCHUS
noJiepKanusi KOHQUACHINATBHOTO cTaTyca KOH(pUICHIMaTbHON HHPOPMAaIIHH.

7.8. B ciyuae HemoOpOCOBECTHOTO HCIOIB30BAHMSI WM pasrialieHusi KOH(GUACHIMaIbHON HH(opManuy,
noreprnesmas CTOpoHa BrpaBe MOTPeOOBaTh BO3MEIICHHS MPSIMBIX JOKa3aHHBIX YOBITKOB, TPUYWHEHHBIX €
TaKUM HeI0OPOCOBECTHBIM MCIIOJIb30BaHUEM JTUOO0 pa3riallecHueM KOHQHICHINAIbHONH HH(OopMaIHy.

7.9.  3akazumk Jaer cBoe corniacue VICTIONHUTENIO Ha TMONyuyeHHE PEKIaMHBIX pacchUIOK McmomHurens
Mr00BIMU  cTIOCOOaMH, a TakKe Ha yKa3zaHue (akrta COTpyIHHYEeCTBa 3akazyWka W VICHOJIHUTENS B CBOHMX
pPEKJIaMHBIX MaTepHanax, Mpe3eHTalUsIX, KOMMEPUYECKUX TNPEATIOKEHUSIX M B JIOOBIX HWHBIX JOKYMEHTOB
Hcnonnurens.

7.10.  VYcnoBus HacTOSIIETO pasliela COXPaHSAIOT IOPUAUYECKYIO CHIy B TeueHHe S5 (ISATH) JIeT Iocie
npeKpalieHus 1eHcTBUs HacTosero Jlorosopa.

8. UBMEHEHHME U IPEKPAILIEHUE J1OT'OBOPA

8.1. Hacrosmuii JloroBop BCTymaeT B CHJly ¢ MOMEHTa OmyOjuKoBaHus B ceTu MHrepHer Ha Caiite u
JIEHCTBYET 10 MOMEHTa 0T3bIBa oepThl McmonuuTeneM ubo myonukarmu JloroBopa B HOBOH peIaKIIHH.

8.2.  Ilomoxenuss Hacrosmero JloroBopa, Kak M BCEX €ro MOCIEAYIOMUX peAAKIUi, SBISIOTCS
00s13aTeLHBIMH JJ151 BceX 3aKa34unKOB, B TOM YHclie akiuenToBaBmux OdepTy B MPeIbIAYIIAX PEAAKIIHSX.

8.3. W3menenus u (Wiu) AOMOJHEHHA B HacTOsIIMN JIOroBOp BHOCATCS B OJHOCTOPOHHEM IOPSIIKE I10
pemennto MicroHUTENSI M BCTYMAIOT B CHUITY B JICHb MX ONMyOnuKoBaHus Ha Caiite, eciii HHOUM CPOK BCTYTIICHUS
B CHJIY HE MPEAYCMOTPEH JOMOIHUTEIBHO PH UX OMYOIUKOBaHUH.

8.4. TekcT u3MeHeHUH u (WIIK) IOMOIHEHUH HacTosmiero JJoropopa aub0 ero HOBas pelakKius JOBOIUTCS
UcnonauTenem 10 BCeoOIIero CBEACHUS MyTeM MyONWKAIlMM COOTBETCTBYIoIeH uHpopmannu Ha Caiite.
JHoroBop MoxeT ObITh H3MeHeH VcromHuTreneM 6e3 Kakoro-immdo CrennaibHOTO yBeJoMiIeHus . JleficTByromas
penakiust JloroBopa Beeria HaXOAUTCs Ha CTpaHuIle 1o aapecy https://legal-traffic.ru/

8.5. B ciyyae mnpusHaHHMsS HEICHCTBUTENBHBIM KaKOro-au0OO MoyiokeHus JloroBopa, OCTalIbHBIC €ro
MOJIOKEHUSI HE YTPauMBaIOT CBOIO cuily. HwudroxxHocTh mo0oro w3 monoxkeHuidd JloroBopa He BIeueT
HUYTOKHOCTH OCTAJIBHBIX €r0 MOJIOKEHHM.

8.6.  Jliob6as u3 CTOpOH MMEET MPaBO B OJJHOCTOPOHHEM (BHECYIEOHOM) MOPSAKE 0TKA3aThCS OT UCTIONHEHHUS
HacTosiero /lorosopa myTeMm HalpaBiieHHs] COOTBETCTBYIOIIETO MUCBMEHHOT0 yBetoMIIeHHs ipyroit CTopoHe.
Hacrosimuit JloroBop OyneT cuutaThecs pacTOPTHYTHIM MO uctedeHuu 10 (mecsitu) pabounx JHEW ¢ MOMEHTa
MOJTy4eHHUs] CcOOTBeTCTBYIomeH CTOPOHON Takoro YBEIOMJIEHHS IPH YCJIOBHHU BBIMOJHEHHUS 3aKa3dHKOM
00513aTeJIBCTB IO OIUIATE 3a (PAaKTHUCCKU OKa3aHHBIC YCIYTH.

8.7. Hcnonnutens yaanser qaHHble 3aka3unka W3 CBOeW 0a3bl AaHHBIX Uepe3 5 JIET Tociie MpeKpalieHus
HoroBopa.

9. 3AKJIIOYUTEJIBHBIE NIOJIOKEHUA

9.1.  Hacrosmuii JloroBop peryiupyercs U TOJIKYETCsl B COOTBETCTBHM C 3aKOHOJAaTelbcTBOM Poccuiickoit
®enepaunu. Borpocsl, He yperynupoBaHHble HacTOSAIIMM J[0roBOpoM, IOIekKAT pa3pelieHHI0 B COOTBETCTBUU
¢ 3aKkoHoAaTenbCcTBOM Poccuiickoin @enepanuu.



9.2. B cB3M ¢ KOMMepUecKoH Leibio 3aka3uuka Ha TMoJy4deHue yciayr VICIOMHUTENs MO HacTOoSIEMY
JloroBopy HOpPMBI O 3alWTe NpaB MOTPeOUTENEH, MPEAYCMOTPSHHBIC 3aKOHOAATENBCTBOM Poccuiickoii
denepanuu, He MOTYT OBITh MPUMEHUMBIMU K OTHOIIEHHUSIM MEKAY 3aKazuukoM u McrnomHurenem.

9.3.  Bce cmopsl W pa3HOrjacusi, KOTOpble MOTYT BO3HHUKHYTH B IPOLIECCE BBHIMOJIHEHHUS HACTOSIIETO
JloroBopa, OyayT, M0 BO3MOXHOCTH, periatbess CTopoHamu myTeM neperoBopoB. CoOmrofeHHe 10CyAe0HOr0
(IpeTeH3MOHHOT0) MOPSIIKa YPEryIUPOBaHHS CIIOPOB sIBIsieTCsl 00s13aTeNnbHBIM. CpOK HalpaBleHUs] OTBETa Ha
npeten3uto cocrapiusger 30 (TpuanaTth) qHEH ¢ MOMeHTa ee moiryueHust CTopoHoi. Bce BO3MOXKHEBIE CHIOPHI,
BBITEKAIOIIE M3 OTHOLIEHWH, peryaupyemMblXx HacToAmmM JloroBopoM, paspemaroTcs B TOpSIKe,
YCTaHOBJICHHOM JIEUCTBYIOIIMM 3aKOHOAaTeNnbCTBOM Pocculickoi @enepannu, 10 HOpMaM pOCCUICKOTO IIpaBa,
HE3aBUCUMO OT MecTa pebbIBaHus 3aka3urka. B ciydae ecu CTOpOHBI HE IPUAYT K B3aUMHOMY COTJIACHIO, TO
BO3HHKIIMKA CHOP TOJUICKUT pa3pelieHUuI0 B CyJNcOHOM TIOpSJIKE B COOTBETCTBHH C TpPeOOBaHUSIMH
JIEHCTBYIOLIETO 3aKOHOAATENbCTBA Pocculickoii denepanuu B CyJie IO MECTY HaxoxAeHUs VcrionHurens.

9.4.  besgmelictBue co cTOpoHBl lcmomHuTtens B ciay4ae HapylieHHs 3aKa3ylMKOM JIMOO WHBIMH
MOJIb30BaTENsAMU IMyHKTOB JloroBopa He mnumiaer VcrmomHuTens MpaBa MpeaNpUHATH COOTBETCTBYIOIINE
JefcTBHS B 3allUTy CBOMX MHTEPECOB IO3JHEE, a TaKKe HE O3HAayaeT oTKa3za VICHoJHWUTENs OT CBOMX IpaB B
CJIy4ae COBEPIICHHUS B MOCIICIYIOIIEM OJOOHBIX JTUOO CXOIHBIX HAPYIICHHM,

9.5.  HcnonHutenp B M000€ BpeMs 10 COOCTBEHHOMY YCMOTPEHHIO M 0€3 MpeaBapuTeIbHOTO YBEIOMIICHHS
3aka3zuMka BIpaBe MepeaaTh MOJTHOCTbIO WM YacTUYHO CBOM MpaBa M OOS3aHHOCTH, BBITEKAIOLIUE U3
Hacrosero JJoroBopa, I000My TpeTheMy JIHILy. 3aKa34uiK UMEET MPaBo MepeaAaBaTh CBOU MIpaBa U 00s3aHHOCTH
no 3akmo4yéHHoMy JloroBOpy W/WiM TepenaBaTh MpaBa Ha HcIoiib3oBaHue CalTa ¢ MHCEMEHHOTO COTJIACHS
Hcnonnurens.

9.6. [Moanucanvie NpUIIOKEHWH, TOTIOTHEHNH W U3MEHEHUH K HacTosmeMy JloroBopy, akToB 00 okKa3aHWU
YCIIyT, a TakXe MHBIX TOKYMEHTOB BO HCIIOJIHEHHE YCIOBHUU HacToAmero J[oroBopa MOKET OCYIIECTBIATHCA
CropoHamu yTeM 0OMeHa 3IIEKTPOHHBIMU 00pa3aMHu (CKaH-KOMUSAMH, (OTOKOMHUSAMH) JaHHBIX JOKYMEHTOB, Ha
KOTOPBIX MPEABAPUTEILHO MPOCTABIAIOTCS TOANUCH | ntedaTH (mpy Hanmuauu) CtopoH. OOMeH 2IeKTPOHHBIMH
o0pazaM¥ TaHHBIX JOKYMEHTOB OCYIIECTBIISIETCS CO CIEMYIOIIUX aJPECOB JIEKTPOHHOM MOUTHI: IS 3aKa3urKa
— ajipec 3JCKTPOHHON MOYTHI, YKa3aHHBIM B 3asBKE Ha okazaHue ycuyr; s Mcnomaurens — offer@legal-
traffic.ru

9.7. Hacrosiuii JJoroBop cocTaBiieH Ha PyCCKOM SI3BIKE U B HEKOTOPBIX CITyYasiX MOKET OBITh MPEIOCTaBICH
3aka34uMKy JUIs O3HaKOMJIEHHUS Ha JAPYroM si3blke. B ciydae pacxokaeHus pycckos3bluHOM Bepcuu JloroBopa u
Bepcuu JloroBopa Ha MHOM SI3bIKE, TPUMEHSIOTCS TIOJIOXKEHHSI PYCCKOA3BIUHOM Bepcuu HacTodlero JJorosopa.
9.8. CTOpOHBI MPUIIUIM K COTJAIICHHUIO, YTO KOHTAKTHBIC NaHHBIC 3aKa3uuka, KOTOphIMH VcrmomHHUTENh
NOJIB3YyeTCs ISl OKa3aHWs CBOMX YCIYT M OOCYXIeHHs paboTel mo J[oroBopy, a Takke MOANUCAHUS aKTOB,
CUMTAIOTCS IaHHBIE, YKa3aHHbIE 3aKa3uMKOM B 3aKase.

9.9. Ecnu HcnionauTens He CMOXKET CBA3aThes ¢ 3aKa34MKOM IO KOHTaKTaM M3 3aka3a 3aKka3uuKa B TeUEeHUE
5 AHEHR OT AaThl IEPBOM MONBITKU YCTAHOBJIEHUSI KOHTAKTa, TO MCnoJHUTEND BIIpaBe pacTOPrHYTh HACTOSIIUN
JHoroBop 6e3 KoMIeHcalu yObITKOB 3aKa3uuKy.

9.10. B cnywyae moamucaHusi JOMOJHUTENIBHOro cornamenuss CtopoH k JloroBopy 00 HWHAMBUAYaILHBIX
ycInoBUsAX padboTsl, CTOPOHBI MPHUHUMAIOT CKAaHMPOBAaHHBIE W MOJNHMCAaHHBIE Komuu JloroBopa (3JEKTpOHHBIE
00pas3bl JOKYMEHTOB) C PaBHOW IOPHINYCCKON CHIIOM,

10. PEKBU3UTHBI UCIIOJIHUTEJIA

ITonnoe HauMeHOBaHKE MNHauBryansHeli IpeAIpUHUMATEID
[Iramkun Anekcelt AslekcaHIpoBUY
CoxkpariieHHoe UIT [ramkun A.A.
HaMEHOBaHHE
Anpec 125430, r. Mocksa, yi1. Mutunckas 1. 28, x.1. kB. 198
OI'PHUIT 322774600548477
NHH 694401782934
P/cuer 40802810601500379555
banxk TOUKA TTAO BAHKA "®K OTKPBITHUE" r. Mocksa
BUK: 044525999
Kopp. cuér: 30101810845250000999




Ipunoxenne Nel
K O¢epre 00 oxkazannu HHPOPMAINOHHBIX,
KOHCYJIbTAUMOHHBIX H AT€HTCKHUX YCJIYT

YCJIOBUSA U TTOPAJOK OKA3ZAHUSA YCIYI'
«JINAbI HA BAHKPOTCTBO U CIIMCAHMUME JOJII'OB ®U3NYECKHUX JIUIL»

1. OcCHOBHEIE HOJIOKEHUS

1.1. Hacrosmiee [Ipunoxenue sBiseTcs HeoTbeMIieMoi gacTrio JloroBopa. JlaBas cBoit Akuent, 3aka3zquk
0€30rOBOPOYHO U OE3yCIIOBHO COTJIANIAETCS C YCIOBHAMHU HacTosIero [IpunoxkeHus.
1.2.  Hacrosimee [Ipunoxenue omucwiBaer yciyrd Hcmomnurens, ¢opMaT MX OKa3zaHHS, WX CTOMMOCTH,

HOPSIIOK TIPEJOCTABIICHNSI W OLEHKH Pe3yJbTaTa, XapaKTepUCTUKU YCIYT, UX Ha3BaHUE, CIOCOOBI pacyeToB.
Nudopmanus B nanaom [IpuiioskeHun SBISIETCS €AMHCTBEHHO BEPHBIM HCTOYHUKOM MH(opManmu o6 yciryrax
Ucnonnautens. Bes ocrampHas wWHQOpManus HECeT HMCKIIOYUTENFHO PEKJIaMHBIA XapakTep U HE MOXKET
TOJIKOBATKCS KaK ycnoBust OQepThl WK KaK yCIOBUS JI000r0 HHOTO 1oroBopa ¢ ViconHuTeneM.

1.3.  OcHOBHBIE TEPMUHBI:

1.3.1. Tapu¢ — HamMeHOBaHHE BUAAa WHPOPMAIMOHHBIX YCIYyT MO MpPOBEIEHHUIO Moucka KimeHToB mjs
3aka3umnKa, KOTOpble UMEIOT CBOM OCOOCHHOCTH U (DHIIBTPHI.

1.3.2. KoauuectBo JIumoB — o01mee Koim4ecTBO 3asBOK OT KIMEHTOB, KOTOpBIE MOJy4aeT 3aKa3uuK MpH
TIOJTHOM oIyiaTe 3aKa3a B paMKax BeIOpaHHoro Tapuda.

1.3.3. Croumocts ycayr UcnojHurtenss — 1eHa yciyr, KOTOpble OKa3biBaeT McmomHuTens 3aka3duKy B
pamkax BeiOpaHHOTO Tapuda u chopmupoBaHHOTrO 3akaza (omnara yciayr McnonauTens 3a paboty mo cOopy
3asBok). B cTrommocts yciyr McnonHuTens BKJAKYEHBI pacxoabl VcmomHuTeN s, KOTOPbIE TOT MOHECET IS
oOecrieueHus: Haluiexamiero lcmoiaHeHuss yciayr mo 3aka3y B MOTHOM oObeMe, B TOM 4YHCIE, HO HE
OTpaHMYUBAsICh: PACXOAbl Ha OIUIATy YCIyr pekiaamHbIXx Iwiomanok SAngexc.dupekr, GoogleAdWords,
MyTarget, TikTok, u ip. CtoumocTs yciyr McromHuTens onpeensercs Kak Mpou3BeIeHue KoarmuecTsa JInmos
B 3akase Ha lleny 1 (omnoro) JIuga B coorBeTcTByMOMmEM Tapude.

1.3.4. bpaxoBannbiii Jlug — Jlua, B cocraBe KOTOporo mMeercs WHGOpPMALUs, COAEpKamas OJUH W3
CIIEYIOIUX MTPU3HAKOB!

- HemocroBepnast unpopmarust o Perrone Jlnna (ae npumensiercs st Tapuda «Bcest Poccusy);

- «bBuUTEHIT» HOMED - HeCYIIeCTBYIOIIUI HOMep TenedoHa B PO;

- JyO6mukat 3asBku (3asBka oT 3Toro0 ke KimeHTa u/nim ¢ 3TUM K€ KOHTaKTHBIM HoMepoM Tenedona Kinenra
panee OblIa pegocTapieHa McnomHureneM 1 omiaueHa 3aKa3uuKoM).

1.3.5. Peruon Jlugos — Bce cyOnrexTsl Poccuiickoit denepanmu u/uim oTaenbHbI cyObeKT (cyObekThl) PO,
OTKy/1a 3aKa3uuK KeJlaeT NoTy4aTh 3asBKU MOTCHINAIEHO BO3MOXHBIX KirenTos. Pernon JIugos ncnonb3yercs
st knaccudukanun Tapugos.

1.3.6. Ilena Jluga — QuKCHpPOBaHHAs TIOJNHAS II€HA ONHOW 3asBKH, KOTOPYIO 3aKa3uWK OIUIAYHiBacT
Hcnonnuremo. B neny Jlupa BritodeHbl cToMMOCTh yciyr Mcnonmnutens u pacxonsl Mcnosmnurens mis
nonyuyenus 1 (ogHoro) Jluna.

2. Ilopsiaok u ycjioBus oka3aHus ycayr. [lopsiiok onaarsl ycayr.

2.1. B cootBercTBUE ¢ HactosimuM [Ipunoxennem McnonHutens 00s3yeTcss oka3aTh HHQOPMAIMOHHBIE U
KOHCYJIbTallMOHHBIE YCIYTH 10 NoucKy KimeHToB B Buae GpopMupoBaHus 3asBOK 1o madiony Mcmomxurens ¢
nocineyromei nepeaadeil pe3yabTaToB OKa3aHUs yCIyr 3aKa3dMKy TOCPEJCTBOM ICKTPOHHOM MOYTHI W/WIU B
CRM-cuctemy 3aka3unka Ha OIUCAHHBIX JaJiee YCIOBUSX.

2.2, VYcnayru OKa3bIBalOTCS TOJIBKO B (popMare IOJIHOM aBaHCOBOM MpEAOIUIaThl 3a TOT 00beM 3asBOK
BbIOpanHOro Tapuda yciyr, 3a KOTOphIE BHEC OIUIaTy 3aKa3yuK.

2.3.  HcnomHuTtesnb He HAYMHAET OKA3bIBATH CBOM YCIYTH IO TEX TOP, MOKa 3aKa34yrK He MPOBEJET UX OIUIaTYy.
2.4, VYenyru smneiiku  TapudoB «MockBa-Ilutep» OKa3bIBalOTCS TOJBKO I PErHOHOB: MOCKBa,
MockoBckast o6nactb, Cankt-IleTepOypr, JlenuHrpanckas 001acThb.

2.5. VYcnyru nuneiiku Tapugos «Pernon» oka3bpIBaIOTCS M0 TI000MY KOHKpeTHOMY cyObekTy PD (obmactu /

Kparo / pecnyOJIMKe), YKa3aHHOMY 3aka3uMKoM B 3aka3e, 3a MCKIIOYCHHE PETHOHOB I JuHeiku Tapudos
«Mocksa-ITutep».

2.6. Yenyru nunetiku Tapudon «Best Poccus» oka3swiBarotes mo Bceld Poccun 0€3 BO3MOXHOCTH YKa3aHUS
KOHKPETHO# reorpaduyeckoil TOUKU (KOHKPETHOT'O PETHOHA).



2.7.  VYcnyrd, ykazaHHble B ILI. 2.4-2.6 OKa3bIBalOTCS Ha MaKeTHOH OCHOBE ¢ KOHEYHBIM (PHMKCHPOBAHHBIM
oobeMoM 3asiBok KimeHTOB, mojuiexxamux nepenade 3aka3zquky. JlaHHBIE YCIyTH OTUIAYWBAIOTCS 32 TOJTHBINA
o0BeM yciryr aBancoM (mpeporuiata 100%).
2.8. B mabnon 3asBku Mcnomautens B 3aBUCUMOCTH OT Tuna oddepa MOTYT BXOAUTH MOJIHOCTHIO JTHOO
YaCTUYHO CIIEAyIoIIUe JaHHbie 0 KinenTax:

1) ®amunus v/wnu Ums w/umu OtaectBo Knnenra.

2) Tenedonnsiii Homep Knnenra.

3) Anpec snexkTpoHHOU ouThl Kimenra.

4) Cymma moisra / cymMMa MoTephb.

5) Tlepuoa mpoCpPOYKH MO KPEIUTHBIM U TOJITOBBIM 00S3aTEIbCTBAM.

6) Hamuume NBIKMMOTO U HEABUKUMOTO UMYIIESCTBA.

7) Peruwon npoxxuBaHus / WM HaXOXKeHUs / Wu peructpanun Kinnenra.

2.9.  Hanuuue cBeneHM, yKa3aHHBIX B 11. 2.8, B mabioHe 3asBKU 3aBUCUT OT o depa HcmomHuTesst, KOTopbIi
TOT MCHOJB3YET IJIsl OKa3aHud MH(QOPMAIIMOHHBIX YCIYyT 3aka3uuKy. JlaHHbIe CBEICHHS BKIIOYAIOTCS B 3asBKY
TOJILKO 10 yCMOTpeHHuto VcronHurento 6e3 BO3MOKHOCTH 3aKa3ulKa MPEAbsiBUTh MpeTeH3un K VcnonHuTemo
10 MTOJTHOTE JaHHBIX B IabiaoHe 3asBkU. MUHUMaNbHBIN 00beM JaHHBIX B MIa00HE 3asBKH MPETyCMOTPEHBI B
noJnyHKTax 1 u 2 myHkra 2.8.

2.10. CseneHus U3 MOANMYHKTa 7 MyHKTa 2.8 MPEIOCTaBISAIOTCS B OTHOCUTENBHOM (opmare (OAMH W3 Tpex
BapuaHToB). Ecnu nHpopmanus o pernone KimeHTa mpeaocTaBiceHa, MO MHEHHIO 3aKa3uuka, HE BEpHO, TO
3aka3uuK 00s3yeTcsl MPeIOCTaBUTh VICTIONHUTEIIO 10 OTIIPaBKH 3asiBKH B Opak JOKa3aTeIbCTBA CBOCH MPaBOTEHI
B BHJIE 3alMCH pa3roBopa ¢ KimeHTOM, M3 KOTOpPOH MOXKHO YCTaHOBHTH pealbHOE pacrnonoxkeHne Kimenta
(perucrpanus 1Mo nacnopry / MecTo (PakKTHYECKOro MPOKUBAHUS / MECTO (DAKTUYCCKOTO HAXOXKICHUS B TAHHBIN
MOMEHT), a B 1oJie peruoH KimeHnra ykaszath BepHoe 3HaueHue. Ecnu 3aka3unk He MOXKET MPEIOCTABUTh IaHHbBIE
cBeZieHHd, TO lVcnomHWTENns HE MpPUHUMAaeT MpPEeTeH3WH 3aka3uyuka O HEKayecTBEHHOH (HeI0CTOBEpHOIN)
uHopMaiyu o pernoHe KireHTa u He cCuuTaeT TaHHYIO 3asBKY OpaKoM.

2.11. CtopoHBI JOTOBOPWJINHCH, YTO B CIydae OTCYTCTBHS Yy 3aKa3uhMKa TEXHUYECKOH BO3MOXKHOCTH
NPEAOCTaBUTh 3aIMCh Pa3roBOpa ¢ MOATBEPKACHUEM pernona JInga McnomauTento (B TOM YHCIIE U COTIIaCOBaHUE
naHHoro JeiictBus ¢ KimeHTom (mepefaya MepcoOHANBHBIX JaHHBIX McmomHUTENro, paspelieHue Ha 3aIluch
pasroBopa), TO 3aKa3uMK MOXET 3ampocuth y cmomHurtens yciayrn Bepudukanuud permoHa Kiumenra
CcTOUMOCTBI0 15 py6. 32 oaHy Bepudukanuioo, rae VICHONMHUTENh CaMOCTOSITENBHO TMPOBEAET MPOBEPKY C
NIOMOIIBIO 103BOHA MaHHOMYy KiwmeHTy (nmpu ycnoBuu, uto KiumeHt nmanm paspemieHre Ha oOpaOOTKY CBOMX
NepCOHANLHBIX JaHHBIX). JIeHeKHbIe CpecTBa 32 TaHHYIO BepU(UKAIIUIO CITUCHIBAIOTCA ¢ OaaHca 3aka3umKa.
2.12.  HcmomHUTENh MOKET BHOCUTH JIOTIOTHUTENBHBIC CBEICHHS B IIa0JIOH 3asBKH MO CBOEMY YCMOTPEHUIO B
nr000e BpeMs 6e3 peABapUTENBHOTO COTJIACOBAaHHS JAHHOTO ICHCTBUS C 3aKa3unKOM.

2.13. HcnomaHuUTENb ONpeneiamI CIeayIoNne CTaHAapThl OKa3aHUe YCIYT:

1) VYciyrd npemocTaBisiOTCA IO CICAYIOIUM mapaMmerpaM: uHpopmanus Ha oddepe W KiIrodeBas
npoOnema Kimenra — pemenue npoOieM ¢ goiaraMud (B TOM YHCIE C KPEAUTAMU W JOJTOBBIMU
o0s13aTeNbCTBaMH 0€3 MPOCPOUEK, C MPOCPOUKAMH) JIFOO0T0 PoJia, a TAKKE HATMYUE YKEeJaHHs JaHHYIO
npoOieMy pemuTh / WM TONYyYUTh WH(POPMALIUOHHYIO IOPHIUYECKYI0 (IKCIEPTHYIO) OLIEHKY €ro
CUTYyalluy / WIH TNOJYYUTh IOPUANIECKYIO (IKCIIEPTHYIO) KOHCYIBTALIUIO 110 PEIICHHUIO CBOCH TPOOIIEMBI
(unu mpo6J1eM, KOCBEHHO CBS3aHHBIX C IaHHOH MpoOieMoii).

2) Ilo Bcem cBouM yciyram McnonHuTens 3asBigeT cleylolee KauecTBO:

a. Tenedon Kimenra siBisietcst 3aperucTpupOBaHHBIM B CETH (KYTUIGHHBIM U ()YHKIIMOHUPYIOIIIUM),
TO €CTh M0 HOMEpY Tene)OHa MOKHO COBEPIIMTH 3BOHOK (MCKIIOYas ciydau, korga KimeHnt
HaXOJUTCS 3arpaHulieil);
b. 3aka3zumKk J03BaHUBAETCs J0 MOTeHIHanbHOro KineHTa, eciin 3aka3uuK BBITIONHSET CIIEAYIOIIUH
periaMeHT KOMMYHHKAIUI ¢ TOTCHIUATBHBIM KitneHToM:
1. 3aka34MK COBEpIIIACT MOMBITKU TO03BOHUTHCA 10 Kiuenra 1-2 pa3a B CHb B TeUCHUE 2
HE/IeTb;
il. 3aka34yMK coBepuIaeT Mo 3 3BOHKA B JICHb B MIEPBbIC 3 IHS C MOMEHTA MOIY4CHUs 3asBKU;
iil. 3aka34MK COBEpIIACT MO 2 3BOHKA B JICHb B CJCAYIOIIME 3 JTHS;
iv. 3aka3uuWK coBeplIacT He MeHee | 3BOHKA B JIeHb Ha MPOTSHKEHHUH MTOCIEAYIOIUX 6 THEH;
v. 3aKka3uuKk  HWCHONB3yeT  Juis  3BOHKOB  Kumenty — moOunbHblE (2 He
(dhenepanbHbIC/TOPOJICKHE) HOMEpA TeNIe(hOHOB;
vi. 3aka3uuK OTHpaBIACT pETyJspHBIC TEKCTOBBIE coobmieHus: Kinenry.
2.14. Hcnomnenne WHQPOPMALMOHHBIX YCIyr C Tepeladyedl pe3ynbTaToB B BHAE 3asBOK 1O 3akaszy
OCYIIECTBJISIETCA TI0 CIEIYIOIEMY MOPAIKY:



1)
2)
3)
4)
5)

6)

7)

2.15.

Ucnonuautens Gpopmupyet 3asBky ¢ momouib opdepos.

3asBKka nepeaaercs (mepechliaeTcs) 3aka3uuKy Ha ero aJpec JIEKTPOHHOM MOYTH, YKa3aHHBIHM B 3aKase.
Ecnu y 3aka3zumka HacTpoeHa MHTErpalus, To 3asBka ayonupyercs B ero CRM-cucremy.

C Oananca 3aka3uMka CHIHCBIBaeTCS CyMMa, OKBUBAJICHTHAs I[€HE TMepeAaHHblx JIuaos
cooTBeTcTBYyIOIICr0 Tapuda.

Wcnonaurens cuuTaeT CBOU YCIIyru OKa3aHHBIMHU B COOTBETCTBYIOLICM O6’BCMC B MOMCHT I€pcaadyun
(nepecbuiku) 3asBku ot Knnenra 3akazuuky.

Ecnmu 3aka3umk mMeeT MpeTeH3WH K KadeCcTBY INMPEJOCTAaBICHHBIX 3asgBOK [0 MOTHBY MX Opaka, TO
3aka3uuK MOXKET cooOmuTh 00 3ToM VcmonmHuTento - oTnpaBuTh JIua Ha 0TOPaKoBKY (HE CUUTATh €TO
KayeCTBCHHBIM). B maHHOM ciydae VcnoiHWTe s UMEET MpaBo MPOBEPUTH MPETECH3UM 3aKa3yuka u /
au00 TPHHATH TpEeTeH3WIo / nubo aoKa3aTh omunboyHoe MHeHue 3akazumka. Ecnu McmomHurenb
NpUHUMAaET TPETEH3UI0 3aKa3uuka, TO OH 00s3yeTcs HE CUHMTATh NAaHHYIO 3asBKYy OTIPYKCHHOW, U
00s13yeTcs MPeJOCTaBUTh HOBYIO 3asiBKY B3aMeH OpakoBaHHOH (He PUHSTO) B paMKaX MaKCUMAJIbHOTO
nporeHTa Opaka 1mo 3aKa3quky.

OTtOpakoBKa (pacCMOTpPEeHHE MPETEH3UN 3aKa34yrKa K KaueCTBY MPEIOCTaBIIsIeMbIX 3asBOK oT KimeHToB
/ vu 3aMeHa Opaka) MPOU3BOIUTCS 10 CIACAYIOIIMM MTPABHIaM U OCOOCHHOCTSIM:

a. Ilpomenypa orbpakoBku JIngoB 3aka3duuKy MPOU3BOAUTCS TOIBKO IIPH YCIOBHH, €CIU 3aKa3UUK
IIPOJIOHTHUPYET YCJIIOBUA 3aBECPHICHHOTO MAKETAa KYIIJICHHBIX YCIIYT B YCTAHOBJICHHOM JOTOBOPOM
o0beMe ui 0OJBIIEeM, COTTIACHO JOM. COTJIAICHHS.

b. «buteii» (He cymecTByOUM) HOMep TenedoHa, win TenegoH Oe3 Hamuuusi Bcex HHp:
HcnomHuTens MeeT IpaBo 0TKa3aTh B 0TOpakoBke JIuna B TeueHue 20 AHEH OT AaThl OTYUYSHUSI
JTAHHOM MIPETEH3UH OT 3aKa3unKa, eCIIM CMOXKET JI0Ka3aTh paboTOCIIOCOOHOCTh HOMEpa Telie(hoHa
B BHJIE MIPEIOCTaBIeHMs 3amucu pasroBopa ¢ Kmmentom unmu ckpuH 3kpaHa CRM c ymgaunoii
MOMBITKON 3BOHKA KiTneHTy.

c. 3aka3umk 00s3yeTcs cooOmuTh VcnomHurento nadopMaluio o Opake mo 3asBKe He MO3IHEE 3
JTHEH OT IaThI BEISIBIICHUS HEKAUECTBEHHBIX XapaKTepUCTHK. Eciu sxe 3aka3uuK MpoIycKaeT CPoK
ornoBelieHus MicnoaHuTens, To mocaeAHUN He TPUHUMAET IPETEeH3UH K KaueCTBY 3asiBOK.

d. 3akazumk mepenaer AaHHBIE O Opake VCIOTHHUTENIO TOIBKO Yepe3 IEKTPOHHYIO MOUTY, JIF00bIE
JIpyrue METOABI IEPENAYN JaHHBIX HE JOIYCKAIOTCS.

e. Hcronnurens wuMeeT mpaBo B J000€ BpeMs M B JIOOOM TIOpSAKE HW3MEHHTH BpEMS
NpEeAOCTaBICHUS HOBBIX 3asBOK B 0OMEH Ha OpakoBaHHBIE O€3 OMOBEIICHHs 00 ITOM 3aKa3unKa.
OxoHYaTeNbHBIN TIEPUOJ 3aMEHBI Opaka 3aBHCUT OT OW3Hec-TpoleccoB VcnomHuTeNs, HO HE
MOXeT OBITh OoJiee 365 THEl.

f. Hanmume Opaka B 3asBkax (HECOOTBETCTBHE 3asBICHHOMY XapaKTEPUCTUKaM M OMHCAHHIO
yCIyT) He JaeT MOBOMY 3aKa3uuKy JAJisl MPEAOCTaBIICHUS MpeTeH3uit McomHuTento no 3amure
npaB moTpeOuTeNied W / WU pacTopkeHus naHHoro Jloroeopa, Tak kak IcmomHutenb
IpeayCcMaTprUBaeT BO3MOKHOCTh JAHHOTO Opaka, OTKPBITO 00 3TOM 3asBIISIET B XapaKTEPUCTHKAX
U OIUCAHUE BHJOB YCIYT, OMHCHIBAET MHCTPYMEHTHI 10 TIOBOJIY 3aMEHBbI Opaka, a TaKxke
O3HAaKaMJIMBaeT C JaHHBIM YCIOBUSAMH 3aka3uuka 1o npuobperenus yciyr Wcmomaurens. C
Ipyroii cropoHsl, Mcnomaurens He MoxeT rapantuposats 100% kauectBo ycnyr 6e3 Opaka B
CBSI3U CO cIielM(PUKOI OKa3zaHHS YCIYT.

g. VcronHurenb He TapaHTHPYET NPaBHIBHOCTh M MPAaBIUBOCTh HH(GOpManuud B 3asBKax
KJ'H/ICHTOB, TaK KaK HE MOXKET IIOBJIUATH HA HUX 10 MOMCHTa (I)OpMPIpOBaHI/ISI JaHHbIX 3351BOK, a
TaK>XK€ OTB€YATh 3a HeﬁCTBHH TPETHbUX JIUIIL.

h. 3aka3uuk He MOKET pacTOprHyTh JloroBop ¢ McroiHHUTENEM B CBS3M C HAIMYKEM Opaka.

i. VcronmHuTenb HE BO3BpAIlACT JCHEXKHBIC CPEIICTBA 38 CBOM YCIYTH MO OpaKy W HE MPOBOAUT
3aMeHy Opaka, eCliH JJoKa3aTelbCTBa Opaka He ObUIM MPE0CTaBICHBI MICTIONMHUTEIIO.

j- OtOpakoBKa HeKaueCTBEHHBIX 3asiBOK HE O3Ha4aeT, uyTo VICMONHWTENs OKa3al CBOM YCIyTd
HekauecTBeHHO. Takume TtepmuHbl, kKak «bpak», «OtOpakoBka», «3ameHa Opaka» He
CBHUJIETENILCTBYIOT 00 oOka3zaHuu lcmomHuTeneM HeKadyeCTBEHHBIX YCIyr. JlaHHbBIE TEPMUHBI
TOJILKO OTIMCHIBAIOT MPOIIECC 3aMEHBI 3asBOK, KOTOPBIE HE MOAXOIST 10 KPUTEPUSIM 3aKa3UHKy
B paMKax 3akasa, a 3aKa3uuK, B CBOIO 04epelb, IpH NoaAnucanuy J[orosopa npuHUMAaeT NPUHIINIT
oKazaHusi yciyr VcmomHuTeNneM W COorjiamaercs ¢ TeM, YTO B CBS3U CO CICHU(HUKON yCIIyr
UcnonauTens, Hamm4rue HEAOCTOBepHON MH(OpManuu B 3asBKax IOMyCTUMO, U McrmomHuTenb
HE HECEeT 3a 3TO OTBETCTBEHHOCTH, KpOME MYHKTOB J[OTOBOpa, KOTOpPBIE PETYIUPYIOT 3aMEHY
JIAaHHBIX 3asBOK.

Omnunata yeayr VicmomHUTEeNs OCYIECTBISETCS B CIEIYOIEM MOPSIIKE:



2.15.1. 3aka34MK OIUIauMBacT YCIyrH 1o pekpusuTam Cuera, BBICTABJICHHOrO VcmonHuTeNeM / WiH
yepe3 oHJIaliH-Kaccy Ha caiite https:/legal-traffic.ru/ B Bune aBanca (100% npenommara yciyr).

2.15.2. .Ycayru cuuTaroTCcs OTIau€HHBIMH B MOMEHT TOCTYIUICHUSI JCHEKHBIX CPECTB Ha PacCUeTHBIN
cuet McnoaHuTens.

3. TAPHU®DBDbI na ycayru «JIuabl Ha 0aHKPOTCTBO U CIUCAHME J0JITOB (PU3HMYECKUX JTUID)

JInneiixka Tapudon «Mockpa-ITntep» (MO u JIO)

Tapud «MockBa- «MockBa-ITutep»- | «MockBa-IIutep»- «MockBa-ITutep»-

P IIurtep»-Start Lite Pro Premium
Komunuectpo JInnos 30 100 300 1000
Hena 1 JIuna, pyo. 1490 1390 1290 1100
ConmocTs yeyr 44700 139 000 387 000 1100 000
Hcnonnaurens, pyo.
Pacxonpl
Hcnonuurens
BKJIFOUYCHBI B Jla Aa Aa Aa
CTOUMOCTbH CIIYT

JInneiika Tapudon «Pernon»

Tapud «Pernon»-Start «Pernon»-Lite «Pernon»-Pro «Pernon»-Premium
KommuectBo JInnos 30 100 300 1000
ena 1 JIuna, pyo. 1090 990 890 800
Cronmocts yeyr 32700 99 000 267 000 800 000
HWcnonnaurens, pyo.
Pacxonpr
Wcnonuurens
BKJIIOYEHEI B Ml Aa Aa Ha
CTOUMOCTbH CIIYT

JInneiixka Tapudos «Bces Poccus»

Tapud «Best Pocemsy- «Best Poccusin-Lite | «Bcesi Poccusi»-Pro «Bes POFCI/ISI»-
Start Premium

Komunuectpo JInmos 30 100 300 1000
ena 1 JIuna, pyo. 900 800 750 700
Croumocts yeryr 27000 80 000 225 000 700 000
HWcnonnaurens, pyo.
Pacxonpr
Wcnonuurens
BKJIIOYEHEI B Jla Aa Aa Ha
CTOUMOCTbH CIIYT




puinoxenne Ne 2
Kk O¢epre 00 oxkazannu HHPOPMAINOHHBIX,
KOHCYJIbTAUMOHHBIX U AT€HTCKHUX YCJIYT

YCJIOBUSA U TTOPAJOK OKA3ZAHUSA YCIYI'
«TECTOBASA PEKJIAMHASA KAMITAHUA AHAEKC.AUPEKT»

1. OcHOBHBIE OJIOKEHUSA

1.1. Hacrosmee [punoxenue siBisieTcss HeoThemyieMod dacThio JloroBopa. JlaBas cBoif Akienr,
3aka3uuk 0€30r0BOPOYHO M O€3YCIOBHO COTTIAMIACTCS ¢ YCIOBUSAMH HacTosero [TpunoxkeHus.
1.2.  Hacrosmee [Ipunoxenue onuceiBaet yciuyru Mcmomaurens, popMar HX OKa3aHUsl, ©X CTOUMOCTb,

HOPSIIOK TIPEJOCTAaBICHUS W OICHKH PE3yJibTara, XapaKTepUCTUKU YCIYT, MX Ha3BaHUE, CIIOCOOBI
pacueroB. Wudopmarms B gaHHOM [IpuioXeHWW SIBISIETCS €AMHCTBEHHO BEPHBIM HCTOYHHUKOM
uHpopmalu 00 ycrmyrax Mcnonaurens. Bes ocranbHas HHGOpMaIus HECET UCKIIOYUTEIBLHO PEKIaMHBIN
XapakTep U He MOXKET TOJIKOBAThCS Kak ycnoBusi OdepThl MM KaK yCIOBHUS JIIOOOTO WHOTO JIOTOBOPA C
Hcnonaurenem.

1.3.  OcHOBHBIE TEPMUHBI:

1.3.1. KoHTekcTHasi peKkjiaMa — peKjiama B TIOMCKOBBIX cucTeMax Snaekc u Google.

1.3.2. Sunpexc.JlupeKT — peKkiaMHas CepBUC B MOMCKOBOM cucteme SIHAeKc, mpeqHa3HaueHHBIA NI
MPOABIDKEHUS TPOAYKTOB U YCIYyT B HMHTEpHETe. MHCTpyMEHT mpeaHa3zHadyeH A pa3MeIleHus M
yhpaBlieHHS KOHTEKCTHON/MeNUifHONW pekiiaMoil (1o 3ampocy WM MO TIOBEACHUIO IOJIb30Bareiell) Ha
«[louck Annexca» u/unmu B PCS (pexnamusbie cetn SHnexca).

1.3.3. Pexsamuas cerb Sngexca (PCSI) — pexnamubeie GaHHEpHI, KOTOPHIE MOJB30BATENb MOXKET
YBHUIIETh Ha caliTax-mapTHEpax Sumekca. PCS oxBareiBaeT OoblIe JIIOJCH, YeM TOUCKOBasi pekiiama. B
PCSI pexnamupyroTcst He TOIBKO MPEUIOKEHHUsI, Ha KOTOPBIE €CTh CIPOC, HO U MPEATIOKEHHs, KOTOpbIe
HHUKTO M3 [TOJIb30BaTeleii NCKaTh He OyeT.

1.3.4. Axxaynr Supexc.JIlupexra — nuunHblii kaOuneT B SHnexc./lupekre. BoiTu B HEro MOXHO C
MIOMOIIIBIO JIOTHHA U TIApOJIs.

1.3.5. Pexsamnas crparterusi B fAnaexc.JJupekt — crparerus nokasoB B SHnekc.JlupekT, KoTopas
OTIpeIeIIsieT, TAe, KOMY H 110 KaKoi 1ieHe OyIeT oKa3aHa pekiiaMa KineHTa. B ee 0CHOBE JIEKUT CIIOKHBIN
aNTOPUTM, KOTOPBI pacCUMTHIBAET BEPOSATHOCTH TOTO, YTO IOJB30BATeNb COBEPIIMT IEPEXo] Ha
0OBSIBJICHUE U BBITIOJHUT HY)KHOE JiciicTBHE Ha caiite. [Ipexycmorpeno 3 crpateruu B Suaekc. Jupekr:

- MakcuMyMm KIIMKOB;

- MakcumMym kKoHBEpCHI;

- MakcuMyM KIIMKOB C pyYHBIMU CTaBKaMH.

1.3.6. KuroueBble ¢ppa3bl — (hpassl, 10 KOTOPHIM OYAET OCYIICCTBIIATLCS N0Ka3 00bABICHUS 3aKa3urKa
B BBIZ]aue [MOMCKA WITH JKE MOCTIe KOTOPBIX O0BSBICHUS OyIyT «IOTOHITEY» Mmoiib3oBateis B PCSL.

1.3.7. PexyiaMHOe 00bsIBJIeHHEe — OTO OOBSABIEHHE, KOTOPOE OTOOpakaeTcs IOJIb30BATEISIM IO HMX
3ampocaM WM UHTepecaM. PekiamMHoe oObsiBIeHHE «SIHAEKCa» COCTOMT M3 ABYX 3arojiOBKOB, TEKCTA,
ccbuIkH, u3obpaxenus (st PCH), BU3UTKM (3aMONHSUIA HA 3Tale KaMIlaHWH), YTOYHEHUH B OBICTPBIX
CCBLJIOK.

1.3.8. TI'pynnbl 00bsIBJeHUH — HHCTPYMEHT, KOTOPHIH IMO3BOJISIET MPOTECTUPOBATH I KaXIOTO
MPEUIOKEeHUST KJIMEHTa HECKOJBKO PEeKJIaMHBIX MaTepHalloB M aBTOMATHYECKH TOKa3bIBaTh ayIUTOPUHU
camble KIMKaOelbHbIE U3 HUX.

1.3.9. Bromxer pekiaamHoii kammanuun B AHaexc.JlupekT — 3T0 cymMMa, KOTOpylo 3aka3duMk
TUTAHUPYET MOTPATUTh Ha MPOABMKEHHUE CBOMX TOBAPOB U YCIYT C MOMOIIBIO JAHHOTO MHCTpyMeHTa. B
OTJIMYKE OT OONBIIMHCTBA APYTHX OromxkeT B SAHAekc.[lupekT He PUKCUPOBAHHBIN, UM MOKHO YIPAaBJISTh,
€ro MOXHO MEHSTh U KOPPEKTHUPOBATh B XOJI€ MPOBEIEHUS KaMIIaHUU.

1.3.10. Hactpoiika SInaexc.JIupeKkT — 3T0 anropuT™ AECUCTBUI MO 3allyCKy PEKJIaMHOW KaMIaHUH B
nonckoBoil cucteme SAnnexkc — Ilouck Anmexkc.Jupext u PCS. B Hero BXOIUT: co3qaHUE PEKIAMHOTO
kabuHeTta SHaexc.Jlupekrt, cOOp KIOYEBBIX (pa3, HANHCAHHE PEKIAMHBIX OOBSBICHHUH, MOArOTOBKA
PEKJIaMHBIX KPEaTHBOB, BBIOOP PEKIAMHOW CTpaTeTruH, onpeeeHue OroKeTa PeKIaMHOW KaMITaHUH,
BpeMsI U IEPUO/I BEJICHUSI PEKIIaMHOM KaMITaHWH, 3aITyCK U COIPOBOXKICHHUE PEKIaMHOM KaMITaHUH.
1.3.11. TecroBas pexjiaMHasi kKaMnaHusi B SInaexc.JJupeKT — KOMIUIEKC MEPOTIPUATHI 110 CO3/IaHUIO,
HACTpOWKe M BHEAPEHHIO MAapKETUHTOBBIX THIOTE3, HANpPaBICHHBI Ha MOJY4YeHHE ONTHUMAaJIbHBIX



PE3yABTATOB MO KOJIMUYECTBY, KAUECTBY M JIOMYCTUMON CTOMMOCTH KOHBEPCHIA (3asBOK) IS 3aKa3urKa B
Annexc.dupext. [lepuon TectupoBanus He mpepbinaeT 30 KaleHJapHbIX THEH.

2. Iopsiaok u ycjioBus oka3aHus yciayr. [lopsiiok onaaTsl ycayr.

2.1. B cootBercTBUE ¢ HacTosmuM [Ipunoxennem McnomHutens 00s3yeTcst oka3aTh 3aKa3uuKy yCIyry
10 CO3JIaHUIO U HACTPOIKe TeCTOBOW pekiiaMHoN Kamnanuu B SIuaexc./lupekr. Cpok TecTUpOBaHUS TaKOU
KaMIIaHUHU HE MOXET MpeBhIIaTh 30 KaTeHIapHBIX JHEH ¢ MOMEHTA CO3/IaHMsI TAKOW KaMIIaHUH.
2.2.  VYchoyra OKasbIBalOTCS TOJNBKO B (popMaTe MONHON aBaHCOBOM NpEAOIIaTHl B COOTBETCTBHU
Tapudom, ykazaHHOM B pazjese 3 HacTosmero [IpunoxeHus.
2.3. HcnonHutens He HAYMHAET OKa3bIBaTh CBOM YCIYTH JI0 T€X MOp, MOKa 3aKa3uuK He MPOBEAET UX
orIaTy.
2.4, Omnata ycayr VcnomHUTENS OCYIIECTBIACTCS B CACAYIONMIEM MTOPSIKE:
2.4.1.3aka3uuK OIJIauMBaeT yCIyTH 10 pekBu3uTaMm Cuera, BRICTaBJICHHOTO McmomnuTenem / wim
Yyepe3 OHJIaliH-Kaccy Ha caiite https:/legal-traffic.ru/ B Bume aBanca (100% mpemomara
YCIIyT).
2.4.2.chyr1/1 CUHUTAIOTCA OINIAYCHHBIMM B MOMCHT IMOCTYIUICHHMA [JCHCXKHLIX CpPCIACTB Ha
pacueTHbId cueT McroaHuTens.

3. TAPHU®D na ycayry «TecroBas peknamuas kamnanus SIugexc.upexkm»

JInneiika Tapudgon «MockBa-IIntep»

Tapudg Hena Tapuda, pyo.
TecToBast pexamHas
KaMIaHust 50 000
SAnnexc.Jlupext




puiaoxenne Ne 3
Kk O¢epre 00 oxkazannu HHPOPMAINOHHBIX,
KOHCYJIbTAUMOHHBIX U AT€HTCKHUX YCJIYT

3ASBKA
Ha OKa3aHMe yCJayr

« » 20 T

[Ipomy oka3ate yciayru B cooTBeTcTBUM ¢ Odeproii 00 oka3zaHuM HHGOPMALMOHHBIX,
KOHCYJITAllMOHHBIX U ar€HTCKUX YCIYT MO CIEIYIOIINUM [TapaMeTpam 3akasa:

1. Janusie 3aka3zuyuka:

Haumenosanue (PU1O) 3akazuuka 00O «IlepcnexTuBa»
WNHH 3axazuuka T
e-mail 3akazumka (01 noayyenus Jluoos) inbox@12112121212.ru

KonTakTHbIil HOMEp TennedoHa

87777777777
OTBETCTBEHHOTO JIUIIA 3aKa3ynKa

2. Bun ycnyru (ommemums evlOpannyio ycayey eanouxou V unu kpecmuxom X):

Bun ycayru OTtMeTKa 0 BbIOOpeE yCJIYIH
VYenyra «Jlunel Ha OaHKPOTCTBO W CHHCAHUE
J0ATOB (PU3MUYECKUX JIUID)

Vemyra  «TectoBass  pekinaMHass — KaMITaHUS
SAunexc. Jlupexr»

3. 3aka3 Ha JIuapl (TOJABKO Ul YCIYyTU «JIWIbl Ha OaHKPOTCTBO U CIIMCAHKE JOATOB (hPU3NISCKHUX

JIVID):
Peruon Jlunos (6 coomeemcmeuu ¢ Tapughom) | Konuvectro JInaon
Mocksa u MO 100
Camapckast 001acTh 50
[Tepmckuit kpai 50
Bces Poceust 500
JlomKHOCTh (noonucs) H.0. Damunus

ML

3ano/IHeHHbIM 3aKa3 M y4eTHan KapTo4yKa opraHmM3auunm (PekBusunTbl) oTnpasaseTca Ha e-mail:
offer@legal-traffic.ru




